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Welcome 

Welcome to Intereach Education and Care Services. 
 

We acknowledge the traditional custodians of this land. We pay our respects to the Elders, both past and present, and to 

those of the future, for they hold the memories, the traditions, the cultures and hopes of Aboriginal Australia. We must 

always remember that despite major physical changes, this land is, was and will always be traditional Aboriginal land. We 

stand in the light of their presence and seek to move forward together. 
 

Intereach is a not-for-profit provider of rural community services that support and develop the well-being of children, 

families, older people, people with disabilities, carers and communities throughout the Riverina Murray region of NSW. 
 

Intereach have offices in Deniliquin (The Neighbourhood Centre and Family Centre), Albury, Wagga Wagga, Griffith, 

Finley and Buronga and have community hubs in Cootamundra, Corowa and Hay. 
 

 Intereach offers flexible and professional child care services where children are provided with quality education and care 

in a warm, friendly environment. Intereach Education and Care Services include: 
 

 Family Day Care where children, 0 – 12 years are provided with education and care in a home environment with 

a registered educator. Educators are trained and supported by the experienced and highly qualified coordination 

unit staff. Our flexible child care options cater for full-time, part-time, casual, overnight care and weekend care 
 

 In Home Care for families who meet the criteria where the registered educator provides care in the family home 
 

 Out of School Hours Care provides quality centre based childcare exclusively for primary school aged children 

in a safe and caring environment. After School Care operates during NSW school terms and Vacation Care 

operates during NSW school holidays (including pupil free days) 
 

Each service has a proud record of quality assurance and works within the requirements of The Australian Children’s 

Education and Care Quality Authority (ACECQA). 
 

You can find out more about our services at our website: www.intereach.com.au or our Facebook pages: Intereach Family 

Day Care and Intereach Out of School Hours Care - OOSH 

 

 

 

 

 

 

 

 

 

 

 

http://www.intereach.com.au/
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Philosophy statement 
 
Intereach Education and Care Services have a strong commitment and dedication to the quality care and education of 

children aged 0 – 12 years.  

Our Children  

We believe that childhood is a unique and important stage of life that builds the foundations for their future successes.  

We understand that children’s learning and development is dynamic, complex, individual and holistic.  

We recognise that children learn best through play, as play provides opportunities for children to:  

 Develop a strong sense of identity and wellbeing 

 Connect and contribute to their world 

 Become confident and involved leaner’s, and 

 Learn to communicate effectively  

These skills are nurtured through our welcoming and attuned environments and educators.  

Our Families 

We recognise the importance of families in the lives of their children and promote the belief that families are children’s ‘first 

educators’.  

We believe that children thrive when families and educators work together; therefore we believe it is essential to 

understand each family and form a trusting, respectful and meaningful partnership with them. Our service value the 

diversity of our communities and our practices are reflective of families’ culture, home lives, religion, child rearing practices 

and language.  

Our service promotes acceptance of all families, fostering collaboration and open communication which supports and 

encourages their participation and involvement in the service which has significant effect on children’s success in learning.  

Educators, Staff and Management 

We believe that staff and educators are our services most valuable resources.  

We believe in creating supportive, respectful and equal relationships between team members where all members’ skills 

and knowledge are valued.  

We promote continual self-reflection and ongoing professional development that continues to build on current skills and 

knowledge.  

Our Community  

We recognise the connections between children, families and the wider community and the importance of these reciprocal 

relationships.  

We value our community links and strive to continue to strengthen and build on these partnerships to create best 

outcomes for children and the communities’ future.   
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About Family Day Care 
Family Day Care is a quality home based child care service that has been actively helping Australian families’ access 

quality child care for over 30 years. Family Day Care offers a range of child care options to meet the diverse needs of 

families including:  

 

 Full time care  

 Part time care  

 Weekend and public holiday care  

 Before and after school care  

 Emergency care  

 Overnight care  

 Respite care  

 Casual care  

 

Educators are selected and registered with Intereach Family Day Care to provide quality education and care from their 

own homes. Educators provide care for a maximum of four children who have not yet commenced school and up to seven 

children in total under thirteen years old. Care is provided for children 0 - 13 years. Educators work according to standards 

set down by the Education and Care Services National Regulations, as well as National Quality Standard Practices. 

Commonwealth Government fee relief applies as Child Care Benefit (CCB) and Child Care Rebate (CCR) to families to 

help reduce their out of pocket expenses. 

 

The co-ordination unit 
The role of all coordination unit staff members is to support educators and families to ensure children receive quality, 

flexible and professional education and care. The coordination unit has a role to match children and families to an 

educator who best meets their needs: 
 

Staff roles at Intereach Family Day Care are detailed as follows: 
 

 Nominated Supervisor – is highly qualified and experienced in children’s services and has the role of managing 

all aspects of the service, fulfilling the role of Educational Leader and leading the development and 

implementation of educational programs in the service. 
 

 Child Development Coordinators – are highly qualified and experienced early childhood experts who lead and 

mentor a team of educators. Child Development Coordinators seek to meet families and children prior to starting 

when possible and support educators in all aspects of their work. 
 

 Play Group Leader – plans play groups in all areas of the service which serve a vital role in allowing educators 

and children to share experiences and learn from each other. 
 

 Administration Staff – are responsible for processing attendance records for families, supporting educators in 

administrative aspects of their work and meeting administrative needs of the service. 
 

Our service takes pride in our friendly customer service focus. We encourage families to contact us if they have any 

questions about any aspects of their childcare. 
 

Please call our office on 03 5890 5200 if your educator is unavailable and you need alternate or emergency childcare. 
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Fees 

Family Day Care educators provide education and care on behalf of Intereach Family Day Care. As independant 

contractors, educators set their own fees and charges according to Intereach Children’s Services fee policy. 

A one off registration fee applies to new family registrations and an administration levy is charged per child per hour to 

assist in covering co-ordination unit costs and administration. This fee is collected by the educator.  

Families are welcome to contact the co-ordination unit to gain a fee estimate before the commencement of care if they 

wish. 

Please note that it is the educator’s right to refuse care to a family whose fees are in arrears.  

 

Contracted hours  
 

Ongoing contracts - are signed for a period longer than two weeks. An ongoing contract is negotiated between parents 

and educators. Once a contract is signed parents are required to pay for contracted hours whether your child is in care or 

not as well as public holidays. The only time you will not be charged is if your educator is unavailable to work or your 

placement has been filled by another child. Changes to contract hours/ days can be arranged with your educator, prior to 

the changes occurring and where necessary a new contract is completed or a short term contract is required. Educators 

are able to charge a late fee or non-contract fee if children are not collected within booked hours; these additional charges 

will be outlined on the educator’s fee schedule  

 

Short term contracts - These contracts are signed for periods of two weeks, usually by families on shift work or by families 

requiring extra hours or days on top of their ongoing contract for a short period. 

 

Cancellation of care 
 

Parents or educators can cancel care with a minimum of one week’s notice.  

 

Relief care  
 
 

Educators will endeavour to give as much notice as possible prior to taking leave. No fees are payable to the educator 

during this time. Alternate care may be able to be arranged for your child during educator leave by contacting the 

coordination unit on 03 5890 5210. 

 

Attendance records  
 

Parents/guardians/authorised nominees must sign children into care on arrival and out of care on departure each day. For 

insurance purposes, these times must be the precise times the child has arrived and left the educators home. Times must 

not be rounded up or down 
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Statement of child care usage and CCB  
 

Three monthly statements of child care usage and CCB are issued to parents/ guardians. The statements provide clear 

information about the hours of care provided in a 12 week period, the cost for the care and the amount of CCB passed on 

to educators for that care. Parents may elect to receive the statements by either mail or email. If parents don’t wish to 

receive the statements they must select no on the registration form. If you would like to discuss this issue further, contact 

the Intereach Deniliquin office and speak to a Family Day Care team member. 

 

Advisory group  
 

Our advisory group provides a forum for parents, educators and coordination unit staff to discuss a range of issues 

relevant to Family Day Care. These may include: assessment and rating, policy development, functions etc.  

 

Safety  
 

Safety is imperative in the Family Day Care home. Regular safety checks are carried out by educators with the support of 

coordination unit staff. Thorough safety audits are conducted yearly to ensure home safety is maintained. Government 

Regulations, Quality Standards and Scheme Policies and Procedures require a minimum standard to be met. 
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Healthy food ideas  
 

Requirements for eight hours in care (examples only):  
 

 Morning Tea 
 

· Milk, small banana, Vita Weets with vegemite  
· Flavoured milk, one slice of fruit loaf, mandarin  

 Lunch 
 

· Pocket bread with ham, cheese, custard snack pack, water  
· Macaroni cheese with peas and corn, snack pack, tub of fruche yoghurt, water  
 

 Afternoon Tea 
 

· flavoured milk, fruit scone/muffin, grated carrot & sultanas  
· Milk, vegetable sticks, two pikelets  

 

Healthy snacks are important:  
 

 Dairy Foods: milk in tetra packs, plain, flavoured or frozen yoghurt, fruche, cheese sticks, custard packs, 

individual rice puddings, instant puddings made with milk. Calcium fortified soy milk is also a high calcium food.  
 

 Bread/Cereal based foods: scones, muffins, plain popcorn, rice cakes, fruit buns, spaghetti, sandwiches, 

Weetbix, rice crackers, breadsticks, toasted sandwiches, crumpets, wheatmeal, biscuits & cheese, breakfast 

cereal & milk, pretzels, rice or pasta salad with low fat dressing, plain biscuits e.g. milk arrowroot, Vita Weet.  
 

 Fruit & Vegetables: snack pack style or canned fruit, dried fruit e.g. box of sultanas, fresh fruit pieces, vegetable 

sticks, lettuce, celery, cucumber, cherry tomatoes.  
 

Meat & meat alternatives: lean meats, ham, meatloaf, chicken, meatballs, eggs, baked beans, sardines, tuna, salmon, 

lentil or chickpea soup. 
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Keeping children’s teeth healthy  
 
The best way to keep a child’s teeth healthy is to make sure a child:  

 

 Eats healthy food at home and at Family Day Care  

 Cleans their teeth daily (as soon as their first tooth appears)  

 Rinses their mouth with water after eating  

 Visits a dentist regularly  

 

Good food for healthy teeth  

 

Foods for healthy teeth are those rich in calcium such as dairy foods (e.g. cheese, milk and yoghurt). A child is at Family 

Day Care for eight hours, they need to eat three ‘child serves’ of high calcium foods. A ‘child serve’ is 20 g of cheese, 1/2 

cup (125 ml) of milk, or 1/3 cup (85 g) of yoghurt.  

 

Offer a child sandwiches with healthy fillings such as cheese and vegemite or peanut butter (peanut allergies tend to be 

severe. A parent who has a child with a peanut allergy must inform their child’s educator and their Family Day 

Care scheme of this allergy). Avoid sticky, sweet fillings such as chocolate spreads and jam.  

 

Good drinks for healthy teeth  

 

Water is best. Cordial, fruit juice, fizzy drinks and sport drinks contain sugar and acids that can cause tooth decay and 

dental erosion (i.e. damage the surface of the tooth).  

Use a child’s drink bottle for water only. A drink bottle filled with a sweet drink encourages a child to sip slowly, which can 

cause their teeth to erode. For drinks other than water, get child to drink from a cup.  

 
Reference: Good Food in Family Day Care - A Food and Nutrition Kit. 
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How to enrol with  

Family Day Care 
 
 

1. Contact Intereach Family Day Care staff for an enrolment pack and availability: 
 

Neighbourhood Centre 

Cnr Trickett and Napier Streets 

Deniliquin 

Ph: 03 5890 5200  
 

2. Contact the Department of Human Services (formerly known as Family Assistance Office) on 13 61 50 to 

complete the CCB eligibility test for each child so you can claim the Child Care Benefit (CCB) and/or the Child 

Care Rebate (CCR). 
 

3. Complete the enrolment forms and return the original copy to our office along with a copy of each child’s Birth 

Certificate and Immunisation History Statement (obtained from the Australian Childhood Immunisation Register – 

1800 653 809 or registering online with the Department of Human Services) and the registration fee. 
 

4. Have an interview with one of the office staff when required (where necessary we can come to your home). 
 

5. Placement Coordinator will refer you to educators; we offer a choice of one or more educators where possible. 
 

6. Parents organise an interview with the educators at a convenient time (contact must be made within the first 48 

hours of referral being made or the place may be offered to other families). 
 

Once you have chosen an educator, contact the Family Day Care office to discuss your decision and organise a 

commencement date. 

 

 

 

Intereach Family Day care is a member organisation with the following PEAK Bodies: 

 

Family Day Care Australia  NSW Family Day Care  National In Home Care Association 
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Check list for family/educator 

interview 
Important topics that you or your educator may wish to discuss at an interview. Please take the time to read through the 

points and make note of anything you wish to discuss with your educator: 

Points for discussion: 

 Educator’s fee schedule 

 Payment of fees 

 Notification of absences or cancellations 

 Late fees and charges 

 Notice for termination of care 

 Parent sign in/out routine 

 Educator and/or service philosophy 

 Educator’s daily routine and program 

 Your child’s personality, likes, dislikes, interests 

 Additional needs, dietary requirements or medical conditions 

 Food and drink 

 Hygiene and dental hygiene practices 

 Routine and non-routine excursions 

 Behaviour guidance strategies 

 Medications and sick children 

 Change of clothes 

 Sun safety 

 Sleep routines 

 Homework for school age children 

 TV and small screen time 

 Communication strategies 

 Parental involvement 

 Religious, cultural or special requirements 

Any other questions 
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About Out of School Hours Care 
Intereach Out of School Hours Care (OOSH) provides high quality care for primary school aged children in a welcoming 

and stimulating environment after school and during school holidays. 
 

Intereach OOSH embraces ‘My Time Our Place’, which was developed for school aged care in Australia and guides and 

supports our educators to extend and enrich children’s wellbeing and development in our school aged care setting. 
 

Our programs are designed in consultation with children with an emphasis upon actively engaging children through a 

variety of structured and unstructured activities aimed at providing a stimulating, enjoyable environment with safe play 

opportunities, including; 

 

 Ball games 

 Sports/outdoor games 

 Drama and music 

 Construction 

 Art and craft 

 

We also recognise the significance of family culture and community on every child’s sense of belonging. We encourage 

children and parents to be actively involved in the planning, implementation and evaluation of the program so that cultural 

diversity is reflected within activities and experiences at the service.  Parents, families and the community are also 

important in ensuring children develop a strong sense of identity and respect for others. 
 

Intereach OOSH understands and caters for the developmental differences and similarities of children aged 5 - 12 years. 

Children are shaped by many experiences and therefore we encourage all children to support one another and build upon 

one another’s skills and knowledge bases. Our everyday experiences and routines provide opportunities for children to 

become active members of society and are aimed to develop a strong sense of identity and wellbeing. 
 

Programs are evaluated daily and available in the OOSH room for parents/guardians to read and provide feedback at any 

time. 
 

Parents/guardians are encouraged to bring their child/ren to visit the centre before care commences, to see the centre and 

meet the staff and other children. 

 

After School Care 
 

After School Care operates from 3.00pm to 6.00pm during NSW School Terms. Transport from Deniliquin based schools 

to the centre is available and provided by the local bus company. On arrival to the centre children are signed into care by 

staff. Due to limited staff resources we are unable to pick children up from school if they have missed the bus. The school 

will contact the parent/guardian to pick the child up and deliver them to After School Care if still required – if care is not 

required then the parent/guardian needs to notify OOSH asap of the child’s absence.  

 

Children attending St Michael’s Catholic School are met by OOSH staff and accompanied to walk across to the centre. 

 

If your child is unable to attend After School Care on their booked day, parents/guardians are required to notify OOSH by 

1pm on the day of the booking, or as soon as they become aware that the child is unable to attend, by calling 03 5890 

5260 or texting 0428 554 478 

 

 

 Sports/outdoor games 

 Indoor games 

 Cooking 

 Science experiments 

 Excursions 
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Vacation Care 
 

Vacation Care operates during NSW school holidays (including Pupil Free Days) from 8.00am to 6.00pm. Bookings open 

four weeks prior to each holiday period. A program of activities is distributed four weeks prior to the holidays commencing. 

 

Vacation Care can be accessed as at 1 January, the year the child commences kindergarten. 

 

 

Advisory group  
 

Our advisory group meets quarterly and provides a forum for parents and educators to discuss a range of issues relevant 

to Out of School Hours Care. These may include: assessment and rating, policy development, functions etc. 

 

Arrival and departure 
 
 

Child Care Benefit regulations require parents/guardians/authorised nominees to sign attendance records as proof of 

attendance. A parent/guardian must accompany children into the OOSH room during Vacation Care. During After School 

Care, a staff member will sign children in once they have arrived from school. Children arriving by alternate means are 

required to be signed in by the accompanying, responsible adult. All children MUST be signed out upon departure. 
 

It is further advised that:  

 

 Children will only be released from OOSH to persons nominated by the parents/guardians on the enrolment form 

 The parent/guardian needs to inform OOSH when someone other than those nominated will be collecting the 

child 

 Parents/guardians need to supply OOSH with any paperwork outlining custody arrangements or court orders that 

impact on the collection of children 

 The responsibility of a child’s care during OOSH does not begin until the child has entered the Intereach Family 

Centre and is signed in on the attendance sheet. The children are the responsibility of the parent/guardian once 

they have been signed out 

 

Staffing 

Our OOSH service operates under the direction and leadership of an experienced and qualified supervisor who is further 

supported by skilled and committed educators. Staff are committed to providing quality care for children through effective 

programming and implementation of a variety of activities that facilitate fun, excitement and discovery within a safe and 

caring environment.  

 

This service complies with legislative employment practices including National Criminal Record Checks and Working with 

Children Checks as required by the Office of the Children’s Guardian. 
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Food & nutrition 
 

After School Care – a nutritional afternoon tea is provided and included in the fee for After School Care. Afternoon tea 

will be served at approximately 3:30pm and includes a suitable beverage, fresh fruit and healthy snack. We will endeavour 

to provide for children’s nutritional needs and encourage children to foster good eating habits. Children with food allergies 

are catered for. Weekly menus are displayed in the OOSH room.  

 

Vacation Care - children are required to bring their own food unless stated otherwise on each holiday program. Children 

will need to have sufficient food for morning and afternoon tea and lunch, as well as a drink. Please make sure you supply 

a drink container that can be refilled. You may also like to provide an icepack in children’s lunch boxes to keep their food 

cold (when at the centre, a fridge is available for children’s lunch boxes). Due to Work, Health and Safety reasons we are 

unable to heat up any food for children. Food may be brought in a thermos if hot food is preferred. 

 

As per our Nutrition, Food and Beverages policy, we strongly encourage parents/guardians to provide nutritious meals and 

snacks and advise that soft drinks and large quantities of sugary foods are not permitted at OOSH.  
 

 

Personal belongings 
 

Toys and electrical equipment such as mobile phones, mp3 players, psp’s, game boys etc are not permitted at OOSH 

unless this is a programmed activity. If children bring these they will be asked to keep them in their bags. OOSH will take 

no responsibility for any lost, broken or damaged equipment.  

 

 

Positive behaviour 
 

Staff will continually provide positive guidance towards acceptable behaviours; this will be further reinforced through the 

children’s input in the development of rules, consequences and appropriate behaviours. 

 

Staff will provide positive guidance through the use of redirection, conflict resolution and allowing the children to become 

active in their own discipline when required. Rules and consequences will be displayed and reinforced through signs, 

group meetings and discussions. If further action is required, parents will be contacted to discuss the matter. 

 
 

Children with additional needs 
 

Please inform the Nominated Supervisor if your child has additional needs or are provided with extra help (teacher aide) at 

school, prior to enrolment. If your child has additional needs and a vacant position is available, we can investigate the 

possibility of attracting additional funding to support your child’s needs adequately. Your child’s suitability for this will be 

determined following appropriate assessment with the Nominated Supervisor, parents/guardians, the child’s teacher and 

appropriate health professional. For more information please contact the Nominated Supervisor. 
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Fees 
 

Fees for After School Care and Vacation Care are reviewed and set annually by Intereach management. Fees for both 

services are charged per day. There may also be additional fees charged during Vacation Care for excursions and other 

activities but these will need to be paid for in cash on the day of the programmed activity. 
 

Additional fees are as follows: 
 

 Cancellation fee – casual bookings for After School Care must be cancelled before 8am on the day prior to care 

being provided otherwise the full daily fee will be charged.  
 

 Absences from permanent After School Care bookings will be charged the full daily fee, unless two weeks’ notice 

of the absence is given (does not apply to public holidays or pupil free days).  
 

 Vacation Care bookings that are cancelled after 8.00am on the day prior to care being provided will be 

charged the full daily fee 
 

 Vacation care cancellations made via the online booking system before 8.00am on the day prior to care 

being provided will not be charged a fee 
 

 Vacation Care cancellations processed by OOSH staff before 8.00am on the day prior to care being 

provided, will be charged $5 per notification of cancelled day/s (ie. parent's/guardians may cancel one or 

more children/days at a time for the $5 fee) 
 

 Finder’s fee – $5 will be charged to your account when notification of an absence during After School Care has 

not been received and staff are required to contact the parent/guardian or authorised nominees to locate the child 

 

 Late fee – After School Care and Vacation Care close at 6pm. Late fees will be charged as follows if children 

have not been picked up by this time: 
 

 0 – 15 minutes late: $20.00 

 15 – 20 minutes late: $40.00 

 Over 20 minutes late: $50.00 and the police will be contacted 

 

Fee paying structure 
 

After School Care 
 

 Accounts are issued after every two weeks of care and are due to be paid within two weeks (eg. accounts will be 

issued in Week 3 for the care provided in Week 1 and 2 and must be paid by the end of Week 4 and so on) 
 

 If accounts become overdue by four weeks, the parent/guardian will receive a phone call requesting payment in 

full or a payment schedule arranged 
 

 Once a payment schedule is put in place and any payments are missed, the parent/guardian will have 48 hours 

to pay the account in full. If the account is not paid in full then the child’s place will be cancelled and they will no 

longer be able to attend care until the account is paid. After that time, accounts may need to be paid in advance 

for the child to attend again 
 

 In extreme cases, where no payment has been received for three months, any subsequent After School Care 

bookings must be paid for in advance 
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Vacation Care 
 

 Accounts will be issued after every two week block of Vacation Care (ie. accounts will be received in Week 1 of 

each school term and at least twice during the December - January holidays) 

 

 Accounts must be paid in full by the end of Week 4 (of the school term) OR a payment schedule put in place – if 

accounts have not been paid or arrangements made to do so, any subsequent Vacation Care bookings may need 

to be paid for in advance 

 

 In extreme cases where no payment has been received for three months, any subsequent Vacation Care 

bookings must be paid for in advance 

 

 Vacation Care bookings will not be taken if there are amounts outstanding from previous Vacation Care accounts 

and/or if After School Care accounts are overdue 

 

 

 

 

How to enrol with OOSH 

 
 

1. Go to the Intereach website: http://www.intereach.com.au/services/for-families/oosh.html and follow the 

instructions in  the ‘How Do I Enrol and Make a Booking’ section 

 

2. Once you have registered and submitted an enrolment form for each child you are enrolling, you can request a 

permanent place in After School Care, update your details and make casual bookings for After School and 

Vacation Care via the ‘My Family Lounge’ parent portal on the Intereach website. You can also download the ‘My 

Family Lounge’ app via the App Store (Apple) or Google Play Store (Android) – the app is for casual bookings 

only. 

   
3. Need help? Contact Intereach OOSH staff on 03 5890 5260 or email: oosh@intereach.com.au and we can book 

a time that suits you to go through the process in person or over the phone. 
 

 

 

 

 

 

http://www.intereach.com.au/services/for-families/oosh.html
mailto:oosh@intereach.com.au
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About Intereach Education and   
Care Services 
 
 

Subsidies 
 

The Australian Government provides child care fee assistance to families through the Child Care Benefit (CCB) and the 

Child Care Rebate (CCR). CCB is a means tested payment (your family income determines how much CCB you can 

receive). 
 

The requirements to be eligible for CCB are: 
 

 The child must attend CCB approved child care, 

 The child must meet the immunisation requirements or have an approved exemption, 

 The parent/s are liable for payment of the child care fees and  

 One parent must meet the Australian residency requirements 
 

CCR is not a means tested payment and provides working families with up to 50 per cent of the out-of-pocket child care 

costs (ie remaining fee after CCB has been applied), up to $7500 per child per year.  
 

If you choose to have your CCR paid to your child care provider or paid to you fortnightly or quarterly, 15 per cent will be 

withheld by the government to allow for any variances in your income estimate. Any balance will be paid in a lump sum 

once your tax return has been submitted and your account with the Department of Human Services has been reconciled. 

To register for CCB or CCR or for more information please contact The Department of Human Services on 13 61 50. 
 

Accountability 
 

Attendance records are legal documents which provide verification of the specific use of child care for the payment of CCB 

and CCR. Parents/guardians are required by law to sign children in and out of care on attendance records at the precise 

times; times cannot be not rounded up or down. Parents are also required to sign the attendance record at the end of the 

fortnight for Family Day Care and daily for OOSH. After School Care staff will sign children into the centre upon arrival.  

Our services are monitored by the Australian Department of Education compliance team and we therefore seek the 

assistance and cooperation of all families by checking and signing all attendance records and documentation to ensure 

they are a correct representation of childcare and payments. 
 

Absences 
 

Each child is entitled to 42 absence days per financial year for any reason, without giving the service any supporting 

evidence. After the initial 42 days absence have been used, CCB and CCR can only be paid for additional absences in 

specified circumstances and supporting evidence is usually required (eg. a medical certificate if you or your child is ill). 

CCB and CCR are not paid for absences before the first day of care or after the last day of actual attendance at the 

service. Parents/guardians must be clear about telling the service when your child has ceased care. If the service doesn’t 

know they have ceased care, they may report absences for several weeks and receive CCB for you incorrectly. This will 

have to be repaid and the service will have to bill you for the full fees as no CCB and CCR can be applied to these 

absences.         
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Jobs, Education and Training (JET) 
 

Fee assistance provides extra help with the cost of approved child care for eligible parents undertaking activities such as 

job search, work, study or rehabilitation as part of an Employment Pathway Plan, to help them enter or re-enter the 

workforce. JET child care can help meet the cost of child care by paying most of the ‘gap fee’ not covered by the Child 

Care Benefit for the hours of care needed to do approved activities. Contact the Department of Human Services on         

13 61 50 for more information. 

 

Grandparent Child Care Benefit (GCCB)  
 

GCCB covers the total cost of childcare and is available to grandparents who meet CCB eligibility, are receiving income 

support payments and are the sole or major provider of the ongoing daily care for the grandchild. Contact the Department 

of Human Services on 13 61 50 for more information. 

 

Special Child Care Benefit (SCCB)  
 

SCCB can be approved by the service under extenuating circumstances, allowing up to 13 weeks of childcare at no cost. 

There are very specific criteria under which this can be applied where a family emergency or event creates hardship or 

impacts the ability for children to access childcare. Examples that meet the criteria include: a reduction in the family 

income due to separation of parents, failure of a business or serious illness of a family member. Documentation to support 

the application is required. Contact the Department of Human Services on 13 61 50 for more information. 

 

Priority of access  
 

Where the demand for childcare exceeds the available childcare places. The ‘Family Assistance’ legislation requires that 
childcare services allocate places to families with the greatest need for child care support.  
 
The Australian Government has determined the Priority of Access guidelines for allocating places in Childcare Services. 
These guidelines are set out in the following level of priority: 
 
Priority 1 - Children at risk of serious abuse or neglect 
 
Priority 2 - a child of a single parent who satisfies, or parents who both satisfy, the work/training/study test under Section 

14 of the Family Assistance Act 
 
Priority 3 - any other child 
 
Within each of these categories mentioned above, the following children are given priority:  
 

 Children in Aboriginal or Torres Strait Islander families  
 Children in families which include a disabled person  
 Children in families with a non-English speaking background  
 Children in socially isolated families  
 Children in families with low incomes  

 
Where a service has no vacancies and is providing care for a child who is a Priority 3, the service may require that the 

child’s place will be allocated to a child with higher priority. Families will be provided with at least 14 days’ notice if a 

placement needs to be changed to allow care for a higher priority child. 
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Quality child care checklist  
 
All families want their children to be in an education and care setting that is safe, happy, and loving, where children can 

learn and have fun. At the same time, education and care services must also meet your needs. Education and care should 

be convenient, affordable, and offer care when you need it.  
 

The following gives a checklist for what to look for to indicate quality education and care:  

 
Look for evidence of a safe and healthy environment:  

 

 Clean and comfortable  

 Toys and furniture in good condition  

 Medicines and household chemicals out of reach  

 Safety gates; plugs on power points; smoke detectors  

 Emergency numbers posted by the telephone  

 Parents emergency cards on file indicating what to do when the parent cannot be contacted  

 Fire and emergency plan displayed  

 Consistent hand washing by the educator and children  

 Correct food preparation and storage  

 Regular washing of linen and toys  

 
Look for evidence of a learning environment:  

 

 Interesting age-appropriate toys, material and equipment  

 Books to read  

 Environment includes plenty of softness, some seclusion, and provisions for high mobility.  

 Free play valued above adult-directed play activities and group times  

 Outdoor play  

 Educators ability to explain how the program promotes the development of fine and gross motor skills, cognitive 

skills including problem solving and communication skills  

 
Look for evidence that program supports social and emotional development and that the carer provides positive guidance 

and discipline:  

 

 Educator recognises and accepts children’s feelings and encourages appropriate expressions  

 Educator controls and guides behaviour without using either physical or verbal punishment  

 Educator encourages social problem solving when children conflict  

 Educator teaches respect by showing respect  

 Educator encourages children to develop a sense of themselves through body awareness, using their name; 

through promoting cultural identification  

 Look for evidence of a consistent daily routine 

 Greeted warmly upon arrival  

 Lunch and snack times are relaxed and pleasant  

 Nap times are relaxed and not stressful  

 Consistent, predictable routine  

 Times and places to play quietly and actively  
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Look for evidence that the program strives to establish positive and productive relationships with families:  

 

 Regular and ongoing communication with parents at pick up and drop off times  

 Friendly atmosphere  

 Conference and parent meetings  

 Mutual problem solving approach to conflicts  

 
Look for evidence that the carer is professional:  

 

 Sound record keeping  

 Well trained  

 Respect confidentiality  
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The Educational Programs  
and National Quality Standards 
(assessed as: Provisional) 
 

The National Quality Standard (NQS), from 1 January 2012, sets a new benchmark of quality for all mainstream child 

education and care services across Australia. A national body oversees the quality assurance and rating: Australian 

Children’s Education and Care Quality Authority (ACECQA). More information is available at their website: 

www.acecqa.gov.au 

Each service must undergo assessment and compliance visits on a regular basis to measure their proficiency. Services 

are assessed on the educational programs they provide for children, the relationships they form throughout the 

organisation and within their communities, the standards of health and safety and the governance of the service. The 

assessors spend time visiting services and appraising the coordination unit. Both Family Day Care and OOSH have a long 

and proud history of success when being measured against early childhood quality standards. We welcome families 

enquiring about our service rating. More information is available at www.mychild.gov.au 

Our service provides programs based on the Early Years Learning Framework (EYLF) – the national early childhood 

curriculum for children prior to starting school and My Time Our Place (MTOP) for school aged children. 

Each educator must offer a professional, planned program for each individual child and the groups of children in their care. 

The EYLF curriculum is based on early childhood educational theory and research and is specific to the needs of under 

school age children. It is reflective of the essential needs of Belonging, Being and Becoming and once a child feels 

supported, their ‘play’ is fundamental to learning and growing. 

Our service is excited about the greater emphasis on educational programs for young children but we want families to 

know this is not to be confused with a more structured school-like environment. If you have more questions about what are 

the best environments for early childhood learning please ask any one of our staff or educators. 

The framework is based on the following five outcomes for children: 

 Children have a strong sense of identity 

 Children are connected with and contribute to their world 

 Children have a strong sense of wellbeing 

 Children are confident and involved learners 

 Children are effective communicators 

The MTOP curriculum is based on the needs of school age children in their leisure time away from school. 

We recognise our service is part of a much wider community where many services exist to support families and children. 

We actively build relationships with additional services to support children and families. School and pre-school transition is 

recognised as a challenging and important time for many children and families, where our active participation and 

engagement with the local community is beneficial. Our service is readily able to link children and families with early 

childhood experts and professional services where ever required. 

 

http://www.acecqa.gov.au/
http://www.mychild.gov.au/
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Service policies 

Intereach Children’s Services have developed a comprehensive range of policies and protocols to guide practice. Each 

Education and Care service has a copy available on their premises. All service stakeholders are regularly asked to give 

feedback on new and revised service policies. Your feedback and comments are appreciated and valued. 

Parent’s/guardians are welcome to view or request a copy of the policies at any time, from their relevant education and 

care service.  
 

Some important policies as follows: 
 

 

Dealing with medical conditions 
 

It is a requirement under Education and Care Services National Regulations that specific and up to date information is 

collected and maintained for all children who are diagnosed or have a suspected diagnosis of any serious medical 

condition including asthma, diabetes, anaphylaxis or any other significant health care need that has specific requirements. 

A medical plan developed by a medical practitioner must be provided or an Intereach ‘Medical Management Plan’ 

completed. A ‘Medical Condition Risk Minimisation Plan’ provided by Intereach must also be completed and if any details 

of the child’s condition changes, a ‘Communication Plan’ must be completed and updated as required. 
 

 

Administration of medication  
 

An educator may administer medication provided it is given strictly in accordance with written instructions. The educator 

will ensure that the medication is in its original packaging and correct dosage for ages or for prescribed medication is 

labelled with the child’s name, dosage and medicine's use by date. Parents must complete a medication form with all 

relevant details and sign. The educator will ensure that medication is stored in a secure place and all unused medication is 

returned to the parent at the end of the day. Once medication has been administered educators will also document 

relevant information on the medication form.  
 

 

Self-administration of medication  
 

School aged children who have a history of self-administration of medication at home or school, will be supported in this 

practice. Self-administration of medication will be directly supervised and educators will document that the administration 

of medication occurred. 
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Custody matters 
 

Where there is a restriction on access to, or contact with a child, a copy of the relevant court order must be provided to the 

Education and Care Service where it will be kept on a confidential file. Where a copy of a Family Parenting Order has 

been supplied, the non-custodial parent will be requested to leave the premises and failing this, the Nominated Supervisor 

or delegate will notify the police and custodial parent. In the case of custody/access disputes where a copy of a court order 

has not been supplied, a known parent cannot be denied contact with the child, although they are not permitted to leave 

the Education and Care Service with the child. 

 

Excursions and outings 
 

Excursions are an essential and valuable part of service delivery as they provide variety and a unique opportunity for 

children to participate in outings, offering diverse learning opportunities, participation in activities and community 

engagement. Intereach Education and Care Services have a stringent procedure to assist staff and educators when 

planning excursions and requires all excursions to be authorised by the family.  

 

Educators are required to conduct risk assessments of all venues they attend. Routine outings risk assessments are 

carried out annually or if there is a change in circumstances e.g. venue. Excursion risk assessments are carried out before 

the educator attends the venue with the children. Risk assessments are conducted to identify any risks an excursion may 

pose to the safety, health and wellbeing of a child and how those risks will be managed and maintained.  

 

Routine outings  
 

These are outings that are attended on a regular basis such as play sessions, library story time, other educator’s homes 

and parks etc. In your initial interview, educators should discuss these outings with you and a copy of outings will be 

displayed and documented in the service’s program. Permission for these excursions is given by signing a routine outing 

and transport form. Parents have the right to refuse to give authorisation for routine outings.  

 

Excursions  
 

Are outings that do not happen on a regular basis. A separate permission note must be signed before the educator can 

take your child on an excursion. It is the parents right to refuse to give authorisation for their child to attend an excursion. 
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Sun protection 
 

Outdoor activities  
 

 It is recommended that educators minimise the time children spend outdoors during peak UV times of 10.00am – 

2.00pm during non-day light savings time and 11.00am – 3.00pm when day light savings is in place.  

 In June & July when the UV is mostly below 3, sun protection is not required.  
 

Clothing  
 

 Educators and staff will encourage the wearing of sun safe clothing ; that is clothing that covers as much of the 

skin as possible (especially the shoulders, back and stomach) these could include;  
 

- Loose fitting shirts and dresses with sleeves and collars or covered necklines  
 

- Longer style skirts, shirts and trousers  
 

Please note: Midriff, crop or singlet tops do not provide enough protection and are therefore not permitted  
 

Sun safe hats  
 

 Educators, staff and children are required to wear hats that protect their face, neck and ears, such as a:  
 

Broad-brimmed hat  

 

A broad-brimmed hat that provides good shade can considerably reduce the exposure of UV radiation to the face. Brims 
should be at least 7.5cm wide. The brim width for children under ten should be proportional to the size of the child's head 
and ensure that their face is well shaded. 

 

Bucket hat  
 

Bucket or surfie-style hats should have a deep crown and sit low on the head. The angled brim should be at least 6cm and 
provide the face, neck and ears with plenty of shade.  

 

Legionnaire hat 

 

Legionnaire-style hats should have a flap that covers the neck and meets the sides of the front peak to protect the sides of 
the face. 
 

Please note: Baseball caps or visors do not provide enough protection and are therefore not permitted.  

Children without a sun safe hat will be asked to play in a shaded area; it is not the responsibility of the educator to ensure 

that the hat is not shared by another child.  
 

Sunscreen  
 

 Sunscreen is to be applied before going outdoors and reapplied. Please give consent for sunscreen to be 

applied. Sunscreen is supplied by each service. 

 It is recommended that SPF 30+ is used.  
 

Babies  
 

 Babies under 12 months will not be exposed to direct sunlight because of the vulnerable nature of their skin.  
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Immunisation 
 

From 1 January 2016, all children under the age of 20 must be up to date with their immunisations, on a catch up schedule 

or have an exemption in place to continue receiving the Child Care Benefit (CCB), Child Care Rebate (CCR) and the 

Family Tax Benefit (FTB) Part A payment. Vaccination objections based on personal or philosophical beliefs will no longer 

be an approved exemption. This means if your child is not immunised and does not have an approved medical exemption, 

you will not be able to access these family payments. Exemptions will still apply for children with medical reasons or 

natural immunity which has been certified in writing by a general practitioner. 

 

Families will be informed by Centrelink that their child/ren do not meet the immunisation requirements for family assistance 

payments and will be encouraged to speak with their doctor about updating their vaccination records or commencing an 

appropriate immunisation catch up schedule. Immunisation catch up arrangements – funding for catch up arrangements 

falls into two categories: 

 

1. Free catch up for children under 10 years of age 

2. Free catch up for young persons aged 10 to 19 years of families who currently receive family assistance 

payments (time limited: 1 January 2016 to 31 December 2017) 

You can check your child’s immunisation history at any time by using: 

 your Medicare online account through myGov. If you don’t have a myGov account, you can create one and then link 
it to your Medicare online account, or 

 the Express Plus Medicare mobile app. If you don’t have the app, you can download it to your mobile device from 
the App Store or Google Play™ 

If there’s information missing from your child’s immunisation history statement, please ask your vaccination provider to 

send the information to the Immunisation Register. Read more about the Immunisation Register. 

You can still choose not to immunise your child, but you won’t be able to receive CCB, CCR and the FTB Part A. 

 

To find out more information, visit the Department of Human Services website: Immunising your children - Australian 

Government Department of Human Services 
 

A copy of the immunisation statement must be supplied when enrolling your child with our service. A child’s 

‘blue book’ is no longer accepted as proof of immunisation as staff are not trained to verify the immunisation 

status. 
  

Dealing with Infectious Disease 
 

We remind all families to be vigilant in ensuring sick children do not attend child care as this affects everyone else at the 

service. 
 

Family Day Care - due to educators being self-employed, they have the right to refuse care until a medical certificate has 

been provided. 
 

After School Care – children who have not attended school due to illness are not eligible to attend After School Care that 

day. 
 

Some illnesses including Chicken Pox, Diptheria, Measles and Whooping Cough require children to be excluded from care 

when unwell and if contagious as per the Recommended Minimum Exclusion Periods below: 

 

https://www.humanservices.gov.au/customer/services/medicare/medicare-online-accounts
https://my.gov.au/LoginServices/main/login?execution=e1s1
https://www.humanservices.gov.au/customer/services/express-plus-mobile-apps
https://www.humanservices.gov.au/customer/services/medicare/australian-childhood-immunisation-register
https://www.humanservices.gov.au/customer/subjects/immunising-your-children
https://www.humanservices.gov.au/customer/subjects/immunising-your-children
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Confidentiality  
 

Intereach Education and Care Services collect, store and use personal information for the purpose of administering the 

scheme. The information is confidential and will not be disclosed to any third parties without prior consent, except in 

specific law enforcement or public health and safety circumstances.  
 

In order to provide the highest standards of service, our organisation is required to collect personal information about 

children and families before and during the course of a child’s enrolment in our service. Protection of privacy and the need 

for confidentiality is fundamental in providing a high quality childcare service. All records are kept secure and inaccessible 

to unauthorised persons.  

 

Child protection  
 

Staff and educators of Intereach Education and Care Services work together to protect the well being of children in care. It 

is a legal requirement that all staff and educators must make a report if they think a child or young person maybe at risk of 

significant harm through any form of abuse.  

 

Interpreter services  
 

If you need an interpreter to contact your Education and Care Service, please telephone the Translating and Interpreting 

Service on 13 14 50. 

Chinese      Arabic  

Italian        Somali  

 

Grievances/Complaints 
 

Intereach Children’s Services have the responsibility to prevent, identify and resolve problems whenever possible within 

the scheme. All matters are dealt with in the strictest confidence. Please discuss any worries or issues with the person 

concerned as soon as possible to avoid a complaint being necessary. If your complaint or grievance cannot be resolved 

without assistance, please contact: 
 

 Family Day Care Nominated Supervisor: 03 5890 5200  

 OOSH Nominated Supervisor:  03 5890 5260 

 Children’s Services Senior Manager: 03 5890 5260 

 Intereach CEO:    03 5890 5200 
 

Or 
 

 NSW State Ombudsman Office - Toll Free 1800 451 524  

 

You may also contact the Early Childhood Education and Care Directorate at any time for help with matters pertaining to 

children’s services. Free call: 1800 619 113 or the NSW State Ombudsman Office – Free call: 1800 451 524 
 

A copy of the policy is available of the website: www.intereach.com.au or at your Education and Care Service.  
 

 

http://www.intereach.com.au/
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Parent/Guardian Agreement 
  

The following agreement is included in your registration/enrolment forms and is to be signed and returned to the 

service – please do not remove this copy as it is for information purposes only. 
 

I understand and agree to the following: 
 

Family Day Care 
 

1. Intereach Family Day Care Educators are providing education and care on behalf of Intereach Family Day Care  
 

2. Pay all administration levies and charges 
 

3. Provide a minimum of one week’s notice of cancellation of contract. If the child does not attend on their last day of care, 

the full fee will be charged 
 

 

After School Care 
 

4. Notify After School Care staff by 1.00pm on the day of the booking, or as soon as they become aware, that the child is 

unable to attend 
 

5.  The After School Care service does not accept any responsibility for children until they are signed in on arrival 
 

6. If a child was absent from school due to illness, they are not able to attend After School Care on that day 
 

7. Provide two weeks’ notice of cancellation of care for all permanent bookings for After School Care. If the child does not 

attend on their last day of care, the full fee will be charged 
 

 

Vacation Care 
 

8. A cancellation of a Vacation Care booking must occur by 1pm on the day prior to care being provided otherwise the full 

daily fee will be charged. When the required notice is given, a $5 fee will be charged per cancellation 
 
 

All Intereach Education and Care services 
 

9.  Accurately sign each child in and out of care on the attendance record each time they enter or leave care 
 

10. Comply with the Department of Human Services law to ensure when signing and completing details on all attendance 

records the information is correct 
 

11. Notify the service should your child need to be collected by any person other than those recorded as Authorised 

Nominees 
 

12. Comply with the services fee schedule and pay as outlined in the fee schedule 
 

13. Notify Intereach Education and Care service of any changes to parent/guardian details including change of address, 

contact numbers, workplace, authorised nominees or custody arrangements 
 

14. Notify Intereach Education and Care Service of any changes to child details including medical conditions and additional 

needs 
 

15. Provide a statement from the Australian Childhood Immunisation Register each time your child’s immunisation is 

updated (immunisations must be current for families to receive Child Care Benefit) 
 

16. Comply with Intereach Children’s Services policies 
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17. Children will be excluded from care for the period recommended by NSW Department of Health in the event they 

contract an infectious disease 
 

18. Authorise for an Intereach Education and Care Services staff member or educator to seek urgent medical, dental, 

hospital treatment or ambulance service.  Hereby give written consent for the carrying out of appropriate treatment for 

your child/ren as specified in the Intereach Children’s Services policies.  As a parent/guardian I am aware that it is my 

responsibility to incur all expenses  
 

19. Authorise Intereach Education and Care Services staff or educators to administer treatment in the case of illness, 

emergency or accident specified in Intereach Children’s Services policies 
 

20. Provide a balanced, nutritious diet for child/ren while in care (if supplying food) 
 

21. Intereach does at times utilise images, comments or identifying information of your child/ren as a program participant in 

marketing and promotional material. Parent/guardian endorsement is provided via the media disclaimer form  
 

 

I have read and understood the information provided in the Intereach Education and Care Services - Handbook for 

Families and understand that a full copy of the Intereach policies are available at each care location or on the Intereach 

website. I acknowledge that all information is true and accurate and I have read and accept the conditions and 

responsibilities as stated above. 

 
 

 

 

Parent /Guardian Feedback 
 

Intereach applies a consistent approach to quality improvement by maintaining effective and efficient internal systems to 

review, refine and continuously improve service delivery across the whole organisation and thereby ensuring services 

are delivered to a standard of quality that meets the expectations of service users. Intereach Education and Care 

Services appreciates and value’s feedback from parents and carers to support the effective improvement of services and 

encourage this through a variety of different ways. 
 

Please indicate your interest in being provided more information and/or availability to participate in either of the following 

ways; 
 

Advisory Group (meets quarterly):    □ Yes  □ No 

 

Policy review (as required):  □ Yes  □ No 

To help us determine the effectiveness of our marketing and promotion can you please inform us of how you found out 

about Intereach Education and Care Services: 

□ Child currently attends/sibling attends   □ School newsletter 

□ Newspaper advertisement     □ Word of mouth 

□ Local telephone/Community Service directory  □ Newspaper story 

□ Website                                                                                □ Poster 

□ Intereach brochure - please indicate where you obtained the brochure……………………………………......................  

 
Updated 6 December 2016 


