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Intereach is a not-for-profit community 
organisation working across the Riverina 
Murray region of NSW and Northern Victoria. 
We are committed to developing community 
infrastructure and supporting rural and 
regional communities. Today, we have sixteen 
offices, which are located in Albury, Bendigo, 
Buronga, Castlemaine, Cootamundra, Corowa, 
Deniliquin, Echuca, Finley, Griffith, Hay, Kyneton, 
Maryborough, Mildura, Shepparton and Wagga 
Wagga.

Our Purpose

Strengthen and improve social and personal well-being 
for individuals, families and communities.

Promote and facilitate access, resilience and equality;  
and deliver services locally that are of quality and  
have value.

Our Values

Leadership: We lead by example and can be relied 
upon to do what we say we’ll do.

Partnerships: We work collaboratively to achieve  
positive change.

Social Justice: We protect and promote human rights, 
recognising that all people are free and equal in dignity  
and rights.

What We Do
Intereach offers a wide range of services,  
support and information for:
• Community;
• Children and Families;
• Older People;
• People Living with Disability;
• Mental Health;
• Carers.

Our cover: Cheryl is a carer for her 
mum Jean, and both receive support
through the Intereach Commonwealth
Respite and Carelink Centre.
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Intereach welcomes every person irrespective of gender or gender 
identity, age, Aboriginal or Torres Strait Islander heritage, cultural 
background, physical or intellectual abilities, country of birth, 
religious beliefs, sexuality and other real and perceived differences.

Intereach acknowledges the Traditional Custodians of the land 
and waterways. We pay our respects to the Elders, both past and 
present, and to those of the future, for they hold the memories, the 
traditions, the cultures and hopes of Aboriginal Australia. We must 
always remember that despite major physical changes, this land is, 
was, and will always be, traditional Aboriginal land. We stand in the 
light of their presence and seek to move forward together.

Matias enjoying playtime at a Community Hub.



story through the words of the people who work or 
volunteer with us and those who use our services. 
You’ll find this report features case studies from all of 
our programs to demonstrate the myriad of ways we 
work with, and support, local people.

I would like to thank the Intereach Board and staff for 
their ongoing support, enthusiasm and professionalism 
throughout the year. I’m thankful every day to 
be working with such a fantastic team of people. 
Intereach’s vision and values reflect a dream of what 
our communities can be when we all work together.  
I would like to dedicate this report to our Board, staff 
and volunteers, whose efforts and commitment bring 
Intereach’s vision and values to life every day. 

Keryn Fox
Intereach CEO

A Message

From Our Chair

A Message

From Our CEO

Rob Brown Di Rinaldi Andrew Johnstone Rebecca Bates Clive Gow

Our Board

Over the past couple of years, my fellow Board 
members and I have had the pleasure of watching 
Intereach grow and make great strides forward. 
Certainly 2018 has been another productive year full 
of change and progress. We welcomed new staff, and 
a new CEO, moved offices and also created a new 
strategic plan to guide our future direction. As we have 
embraced the new world of the NDIS we have also 
built partnerships that will have a lasting and positive 
impact for local people and communities. 

I’m delighted to present the Intereach Annual Report 
for 2018, my first as CEO. The past 12 months have 
been busy and challenging, but ultimately rewarding. 
One of the major highlights for me was Intereach being 
announced as the Early Childhood Early Intervention 
(ECEI) provider for the National Disability Insurance 
Scheme (NDIS) in the Murrumbidgee area as well as the 
Local Area Coordination (LAC) and ECEI provider for 
the NDIS in the Mallee and Goulburn areas. As a result 
we will be opening a number of new offices as well as 
employing more staff, so we have another exciting and 
busy 12 months ahead.

As I review our achievements this year, I feel 
tremendously proud of the work we have done. 
However, it is vital to remember that all our efforts 
count for very little if they don’t make a positive 
difference to local people and communities.  
For this reason, I wanted this year’s report to tell our 

What has shone through is the resilience, determination 
and shared sense of purpose of our staff and 
volunteers to serve and support their communities.  
As we move forward into 2019 and beyond, I am proud 
of what Intereach has already accomplished and truly 
excited about the future. 

With the ongoing support of our staff, partner 
organisations, Board and volunteers, Intereach is 
ready for the challenges and achievements ahead. Our 
success brings benefits to all of our communities and 
together we will continue our efforts and commitment 
to supporting local people to lead the lives they choose 
and be connected to where they live.

The Board and I sincerely thank Keryn Fox for her 
dedication and stewardship. Not only has Keryn 
embraced a new environment but embarked upon 
enormous growth and development in Victoria.  We 
are delighted the staff and volunteers have embraced 
a reformed organisational structure that will ensure 
Intereach’s reputation as a strong provider of services 
is progressed and enhanced. A big thanks to everyone.

Pat Fogarty
Chairperson
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At Intereach our staff are our greatest 
strength. The dedication and commitment of 
these staff, who often live in the communities 
they serve, is what allows Intereach to make 
a real difference in our regions. During 2017-
18 Intereach employed 325 staff, an increase 
of 9.43 per cent since 2016-17. Our annual 
Staff Climate Survey allows us to measure 
staff wellbeing, safety, support and job 
satisfaction. Results of the most recent  
survey were overwhelmingly positive.

325 
employees

staff with over  
5 years’ service

94.2% 
staff feel proud to  
work at Intereach

90.5% 
are “very satisfied”  

with their job

90.6% 
of staff felt they  

had increased their  
knowledge and skills 

94.3% 
of staff felt  
respected  
and valued 

Intereach staff members Trish and Mary.

61

Our Staff

With 43 years’ service between them, Mary and Trish 
have watched Intereach grow from a small Deniliquin-
based service provider to an organisation with offices 
in 16 towns across NSW and Victoria.

Now a Support Coordinator with Intereach 
Commonwealth Respite and Carelink Centre, Mary 
found Intereach after she drove to Deniliquin for a look 
around after moving to the area.

“I purchased a copy of the local paper and saw a job 
advertised and thought I’d give it a go. When I started 
we were a small team, we only had the Deniliquin 
office, so you knew every employee and every Board 
member. We did everything manually, there were no 
computers. I used to do payroll and had to write out a 
cheque for every employee.”

Family Support Worker Trish began her Intereach 
career supporting the playgroup for four hours a week.

“Family services used to operate out of a little three-
bedroom house, the photocopier was in the bathroom 
and the filing cabinet was in the shower nook! 
Eventually we had one computer donated by FACS, 
but that was one computer between five staff. You 
had to be pretty quick if you wanted a look in! Even 
though it was pretty cramped we still did great work 
out of that office, we even ran a playgroup there which 
regularly had more than 30 people attending!”

It’s the people that make Intereach a great place to 
work, according to Trish, and that is why she has 
stayed so long.

“I’ve been lucky enough to work 
with such a fantastic group of 
people. Intereach has always 
been a compassionate, family 
oriented organisation and I’ve found 
management has always been willing  
to listen and respectful to my needs  
as a parent.”

Mary also credits her long career at Intereach to the 
people she works with. 

“When I arrived we were new in the area and I didn’t 
know anyone. I’ve made some great friends and work 
with wonderful people. I really enjoy my job, I suppose 
I’d have to because I travel over an hour each day to be 
here! My husband worked out that I’ve done more than 
403,000km just going to and from work.”
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Our volunteers extend the reach of Intereach’s services far 
beyond existing resources. Providing a range of services from 
Community Transport to social support, the generosity of our 
volunteers help older people, carers and people who live with 
a disability to stay active, independent and connected to their 
local community.

In 2017-18 Intereach had 200 volunteers, an increase of 
13.6 per cent since 2016-17. Between them, our dedicated 
volunteers have nearly 700 years of volunteer service.

Intereach hosts a series of events every May to celebrate 
National Volunteer Week and honour the dedicated volunteers 
who give up their time to make our communities a better 
place. This year saw events hosted in Albury, Barham, 
Barooga, Cootamundra, Corowa, Deniliquin, Finley, Hay, 
Howlong, Mathoura and Yarrawonga.

Intereach volunteer Joan.

200 
volunteers

hours of
social support 

623

Our Volunteers

Despite recently celebrating her 82nd birthday, Joan,  
a social support volunteer with Intereach for nearly 
eight years, isn’t planning to slow down any time soon.

Intereach Social Support is designed to help older 
people stay active and involved in their local 
communities, reduce loneliness and social isolation. 
Volunteers like Joan can visit people at home, go on 
outings, help with grocery shopping, or simply have a 
cuppa and a good chat. 

“It’s more than just helping someone do their shopping, 
or having a chat, although these are really important. 
It’s being there, it’s a familiar face, a smile and, 
hopefully, a friend. Everyone needs a friend and 
it means a lot to me to be able to bring a smile to 
someone’s face or help them get through their day to 
day challenges.”

The decision to become a volunteer was an easy one 
for Joan, and as a keen cook she often shares what 
she bakes with the people she supports.

volunteer Community 
Transport drivers

“I’ve met some wonderful people 
and have made new friends. I enjoy 
meeting people and being able to give 
something back to the community. It’s 
just one of the ways I can show people 
that I care.” 

Another bonus of volunteering, according to Joan,  
is finding out about all the different services, activities 
and programs available at Intereach, such as the 
weekly therapeutic exercise group which she  
now attends.

“I get a lot of pleasure out of volunteering and it’s as 
good for me as it is for the people I support. I think 
the reason I enjoy volunteering so much is because 
I’m interested in other people and their lives. It also 
keeps me busy and I get to meet such wonderful and 
inspiring people.”18
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Finding the right support when you 
need help can be difficult. Intereach 
provides Community Hubs in Deniliquin, 
Cootamundra, Corowa, Finley and Hay 
offering friendly and accessible single points 
of access to information, resources and 
services for the community. Community Hubs 
host a variety of local and visiting community 
services; social, interest and support groups; 
activities; education; and training activities.

Community Hubs

No Interest Loan Scheme

The No Interest Loan Scheme (NILS) provides 
interest free loans for people and families 
on incomes under $45,000. The scheme 
offers fair, safe and affordable credit for the 
purchase of household goods and services or 
to help meet other needs such as education 
or health. 

Already struggling financially, ‘Elaine’ (not her real 
name) wasn’t sure how she was going to pay her  
car registration.

“My town doesn’t have public transport, so if I couldn’t 
re-register my car I would really struggle with daily 
chores like shopping and medical appointments. Also 
my mental well-being would suffer because I have 
severe anxiety and social phobia as well as physical 
limitations. I really didn’t know what I was going to do 
so when I was told I might be eligible for a no interest 
loan I was so relieved.”

Elaine ran into a number of dead ends looking for a 
NILS provider that covered her area before she was 
finally put in touch with Intereach.

“I applied for a NILS loan during a particularly difficult 
time of hardship for me. I am on the Disability Support 
Pension. My only family lives more than five hours 
away. Where would I be without my car? The answer 
is that without my car I would lose my independence 
completely.”

To Elaine’s relief she was approved for her NILS loan.

“Intereach was extremely helpful, 
and with their support my loan was 
approved. I am very appreciative for 
the support and guidance I received.  
It might not seem like much to 
someone else but it changed my life  
for the better.”

114 
No Interest Loan Scheme

applications

92
No Interest Loan Scheme

loans

University of the 3rd Age members Sue, Dorothy, John, Margaret, Jane, 
Don, Gillian and Marjorie utilising the Community Hub in Deniliquin.

10,041 
people connected  

to information

assisted referrals 

890

people attending 
events

1490

1692
people accessing 

services

Tuesdays are the favourite day of the week for 
Intereach Cootamundra Community Hub Coordinator 
Louise, because it’s Wiggle and Giggle day! 

Wiggle and Giggle is a program developed by the 
Intereach Family Links team that is run successfully 
across many Intereach locations. It offers parents 
of young children an opportunity to meet, chat and 
access information while children enjoy fun activities 
that support their development. Starting in August 
2017 with three mums and babies aged 0-3 months, 
the Cootamundra group has grown to average 16 
parents and as many as 20 children from newborn to 
preschool age.

Louise started the group when she noticed a gap in 
social and educational opportunities for parents and 
children in the local area.

“I love the interaction with the parents 
and children and enjoy watching the 
little ones grow. Running the group 
allows me to have fun and be creative, 
I suppose I’m just a big kid at heart!”

“At the end of the day the group is about having fun, 
but it’s more than that; the opportunity for social 
interaction and friendships between parents has been 
vital. Families often choose to celebrate birthdays on 
Wiggle and Giggle day and parents feel free to run the 
group as their own.”10 11
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Tenant Participation

The Intereach Tenant Participation Resource Service (TPRS) 
provides social housing tenants with information and advice 
as well as opportunities to get involved in community activity, 
and develop skills and resources to participate in community 
life. Flexible and responsive to community needs, TPRS is 
available to support all social housing tenants across Albury, 
Wagga Wagga, Leeton and Griffith.

Now an Aboriginal Project Officer with Intereach, 
Geraldine’s first contact with Intereach was as a 
member of the Leeton Aboriginal Women’s Group.

“I was depressed so I joined the group for a change of 
scenery. What I found was the strength to get out of 
bed every day and the support of a group of women 
who understood and didn’t judge.”
 
Geraldine said the Leeton Aboriginal Women’s and 
Men’s Groups had brought the community together. 

“Before, you might have known of someone, known a 
bit of their story, but you didn’t really know them. But 
the groups have brought us closer and that gives us 
the strength to tackle issues together and make real 
changes. I think it’s because it’s such a welcoming, 
supportive environment, because we believe in each 
other. When someone believes in you it gives you the 
confidence to believe in yourself.”

Geraldine said it was the encouragement she received 
through the group, and from Karen at the Leeton and 
District Local Aboriginal Land Council, that inspired 
her to apply for a job with Intereach.

“Karen really urged me to apply. I thought I couldn’t do 
it but she convinced me that I could. The support of 
Karen, my manager Sherryn and the Leeton Aboriginal 
Women’s Group have inspired me to make real 
changes in my life. I’ve found my identity, I’ve found 
my self-worth. And today I’m proud to say I work for 
Intereach. What has made Intereach different from 
other organisations is they have asked us what we as a 
community need. They have taken the time to build the 
relationship, build trust, and that is so important. They 
haven’t tried to walk in front of us, they walk beside.”

688 
tenant engagement 

activities

1113
community building 

activities

341 
partnerships developed 

Intereach Community Transport helps 
people get where they need to go in the 
Deniliquin and Griffith areas. The service 
helps older people, people who are transport 
disadvantaged, and Department of Veterans’ 
Affairs support recipients with transport for 
shopping, medical appointments and social 
outings, helping them stay independent and 
connected to the local community.

Pamela’s first experience with Intereach Community 
Transport came when she needed transport to take 
her to a hospital appointment.

“Sometimes when people find out you have cancer 
they are more wary of you. They don’t know what to 
do, or what to say, so they withdraw. What I enjoyed 
most about Community Transport was that the drivers 
were all so friendly, we had a nice chat and it made the 
journey not seem overlong.”

Community Transport drivers in Deniliquin are all 
volunteers and Pamela said she liked to hear them 
speak about what had inspired them to donate  
their time.

“I very much enjoyed hearing them talk about their 
different reasons for volunteering. One thing I noticed 
is they all said they volunteered because they enjoy 
helping people and wanted to do something for their 
community. So it’s not a case of sitting awkwardly in 
a car with a stranger, the drivers are all there because 
they want to be, and that’s a nice feeling.”

Pamela feels the friendly, welcoming Community 
Transport drivers helped her maintain a positive 
outlook during her treatment.

“I enjoy meeting different people and hearing about 
their lives. If you have someone interesting to talk to, 
you’re not thinking about yourself as much. By the 
time you’ve had a chat and something to eat you can 
forget that you might have just had a really unpleasant 
medical procedure done. When you’re not well it’s 
important to be as positive as you can. Because the 
drivers are all so pleasant they are a calming influence, 
it puts you in a better frame of mind.”

 Resource Service

Community Transport

Community Transport driver Peter helps Pamela exit the bus.
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Intereach Aboriginal Family Health Program 
(AFHP) works to support Aboriginal families 
to deal with challenges. Our Aboriginal 
Family Worker visits families at home or 
in the community. AFHP facilitates Koori 
Group (Aboriginal Family and Carer Support 
Group) providing activities such as craft, 
guest speakers, social outings and special 
events, and Koori Playgroup for kids. This 
group supports connection to community 
and provides education to Aboriginal 
families around smoking cessation, child 
development, health, education, employment 
and local services. 

Aboriginal Family Health Program 
An Aboriginal Family Worker with Intereach for more 
than five years, Noelene has seen dozens of children 
pass through Koori Playgroup. 

“I love the interaction with the children and their 
families, and since you see them every week you 
become like a member of the family yourself. Because 
I’m always there, people know they can trust me and 
speak to me about anything. I might not always know 
the answers, but I can point them in the right direction 
and be there to support them if they need me.”

When you think of a playgroup, you might think of 
finger painting, nursery rhymes and sandpits, but 
Noelene said Koori Playgroup, which is facilitated in 
partnership with Deniliquin Children’s Centre, is much 
more than that.

“Playgroup isn’t just for kids, the whole family is invited 
- mums, dads, aunties, uncles and grandparents. 
Everyone has something to contribute and something 
we can learn from each other. We have fantastic guest 
speakers, we enjoy morning tea, nature play and 
celebrate things like Book Week together. We even 
do Yoga! I also find Playgroup is a great way to come 
together and learn about Aboriginal culture. When I 
was growing up we didn’t get to learn about our culture 
as much, it means so much that these kids do have  
the opportunity.”

Intereach staff member Noelene with Bella and Jasmine.

Brighter Futures 

The Intereach Brighter Futures program 
supports families with children aged up 
to nine years of age, and parents who are 
expecting a baby whilst facing specific 
challenges. The program is voluntary and 
offers support and services including case 
management, home visiting, access to quality 
children’s services, supported playgroups and 
parenting programs.

Bianca’s goal is to one day work for Intereach. 
Currently studying for her Diploma of Community 
Services, Bianca’s own experiences with the Intereach 
Brighter Futures program have inspired her to want to 
help others. But her start with the program was a little 
bit rocky.

“When Intereach came into my life, to be honest,  
I wasn’t really interested. I’d lost everything, including 
custody of my son, and I was really down in the 
dumps. They could have put me in the ‘too hard’ 
basket, but my Family Worker never gave up on me. 
She was always there for me and when I thought I 
couldn’t do something, that it was all too hard, she 
encouraged me and made me see that I could do it. 
She gave me a push in the right direction.”

Bianca said the support she received through Brighter 
Futures went above and beyond what she could have 
expected.

“Intereach came into my life at a time 
when I had no hope...” 

“My Family Worker came with me to paediatrician 
appointments, she supported me to get help for my 
mental health, she supported me to get my child 
back. She even helped me get a cot so my child had a 
bed to sleep in. She didn’t just sit there, pat my hand 
and tell me it would all be okay, she gave me actual 
practical help and support, and best of all, she gave 
me confidence in myself.”

Seeing the difference Intereach made in her life moved 
Bianca to share her experiences and train so she could 
one day support people in the situation she was in. 

“It’s not easy but I know my own strength now and 
when I look at how far I’ve come I feel really proud. 
I’m totally clean and sober. My mental health is the 
best it’s been in more than 15 years. I can support my 
children. I can work, I can study and those were things 
I wasn’t in the frame of mind to do before. I know I can 
do this now, I’ve got my fight back. Intereach has really 
helped me and it’s definitely a goal of mine to one day 
become a team member. I would love to be able to 
help other people the way they helped me.”

46
families accessed Brighter  

Futures during 2017-18

34
families accessed AFHP services 

during 2017-18
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The Intereach Children and Parenting 
Services  (CAPS) program offers in-home or       
centre-based services, including parenting 
groups, one-to-one parenting support, 
outreach programs, peer support groups, 
workshops and information sessions. 

Azarna and Nathan at ‘Triple P’ parenting 
group with Intereach staff member Deidre.

Becoming a parent for the first time is a period of 
huge change. Juggling sleepless nights, breast feeding 
and nappy changes while you try to find your feet as 
a parent is tricky and draining, which is why it’s so 
important to have supportive people around. Emily had 
already joined the Intereach New Parents Group when 
she heard about Children and Parenting Services.

“Until you’ve experienced it yourself, you just don’t 
realise how tricky something like breastfeeding can be. 
You can’t help but feel a bit of a failure when it seems 
to come so easily to others and you’re still struggling. It 
took about eight weeks to really sort it out, it’s lucky I’m 
stubborn! But at a time like that, when you’re already 
feeling a bit vulnerable, it’s great to talk to people who 
understand.”

Learning new skills, such as Infant First Aid, and hearing 
from expert guest speakers on issues important to new 
parents, like breastfeeding and mental health, was a 
highlight of CAPS for Emily.

“It’s reassuring to know you have the 
skills and knowledge to respond to  
any situations that may crop up.  
As a first time mum you’re learning all 
the time. What I appreciated about 
Intereach was having a central point of 
knowledge about services and support 
available in the community. Whatever 
your question, someone always had  
the answer.”

Social isolation can be a risk factor for postnatal 
depression and anxiety in new parents. Emily said 
she felt the opportunity to meet and socialise through 
the New Parents Group helped reduce stress and 
strengthen bonds with other parents.

“It’s something to look forward to and you’re all in the 
same boat. Having a laugh, sharing the experience of 
learning new things together and helping each other 
through the process of learning how to be a parent  
was wonderful.”

278 
parents used CAPS  

during 2017-18

Children and Parenting Services
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Family Day Care educator Angela.  

Intereach Family Day Care (FDC) offers 
nurturing home-based childcare for small 
groups of children with flexible and extended 
hours. Care is available in the homes of 
qualified, registered FDC educators on 
weekdays, school holidays, overnight, 
weekends as well as before and after school. 
Families can choose the educator and care 
environment that suits them. FDC is available 
for babies and children under the age of 13 
in Deniliquin, Finley, Jerilderie, Berrigan, 
Tocumwal, Nanneella, Tennyson, Echuca, 
Moama, Rochester, Swan Hill and Kerang.

Intereach Family Day Care during 2017-18:

Despite having only worked as an Intereach Family Day 
Care educator since 2016, Angela has already been 
named the Riverina regional winner in the Excellence 
in Family Day Care Awards for two years running. 

With a Bachelor of Education and a background in 
teaching, Angela said she enjoys combining education 
theory with fun and games, making a unique 
curriculum tailored to the children she cares for. 

“The small group environment means you can pick up 
on and nurture the children’s interests. Children should 
have fun and I want them to enjoy their time with me as 
well as learn and experience new things. This is why I 
love play-based learning, where we can turn everyday 
things and games into fun learning opportunities.

“Family Day Care allows an educator 
to really connect with the children they 
care for.”

“It’s so wonderful to see the personalities of the 
children thrive and to be part of their growth and 
development. I have a very strong relationship with 
the children I care for and their families. People are 
trusting you to care for their children and to have a role 
in their upbringing. Being an educator is more than just 
a job, it’s a privilege.”

48 
FDC educators

700 
children cared for

545
families used the service

Family Day Care
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Intereach Family Links works with new 
parents, young families and people struggling 
to cope with the pressures of parenting. 
Family Links offers a range of parenting 
information and support, either in groups 
or one-to-one and can work with families at 
home or in the community. 

During 2017-18:

With her family on the other side of the world and a 
partner who works away, becoming a mum for the first 
time was challenging for Amy.

“My son wasn’t a good sleeper, so for the first year I 
was constantly exhausted. Even though you feel so 
proud of your baby and love him so much it’s still hard. 
Some days you feel like you give every inch of yourself 
and it’s still not enough. And you don’t realise how 
lonely it can be to be a new parent, especially in a rural 
area; you could stay in your house for a whole week 
and never even see another person.”

Even so, when her Child and Family health nurse 
recommended she attend the Intereach Family Links 
New Parents Group, Amy admits initially she  
wasn’t keen.

“I just didn’t want to go. I actually missed the first 
couple of sessions but when I did finally attend I was 
so glad I did. It was such an eye opener and I realised 
I really needed that outlet. The help and support I’ve 
received from the staff and from other mums has been 
more than I could have expected, it really helped me 

out of a hole. The staff at the Community Hub are so 
approachable, genuinely kind and caring, there should 
be more people like them in the world. As soon as I 
walked in the door to attend the group it was like a 
huge release of tension and I would go home feeling on 
top of the world.”

Amy said participating in other Family Links programs 
like Wiggle and Giggle, where she encountered some 
new children’s books and songs, and hearing from 
guest speakers about topics such as speech therapy 
and nutrition were especially useful. But she said what 
has changed her life the most is being able to build a 
strong network of new friends.

“Having those social supports in place is so important, 
especially when you have a little one. If I’m having a 
bad day I can pick up the phone and speak to another 
mum and it helps you realise you’re not the only 
one, we all have our struggles and we can all help to 
support each other. I’d always been a very private 
person but now I’m not as closed off. I have a  
fantastic support network of other mums and I’m  
so much happier.”

Family Links

476 
people accessed Family Links

397 
families supported

Indigenous Advancement Strategy

The Intereach Indigenous Advancement Strategy (IAS) 
supports Aboriginal children and their families to prepare for 
transition to school and connect with the school community. 
The program is run in partnership with the Deniliquin Local 
Aboriginal Lands Council with Intereach providing support 
for early stage one (preschool/primary school) children. The 
Strategy facilitates supported playgroup, supports access and 
referral to pre-school, delivers school readiness assessments, 
additional schooling transition days and supports families to 
engage with educational institutions in a culturally sensitive 
way. The Strategy works to encourage the aspirations of 
Aboriginal and Torres Strait Islander families and communities 
to ensure all Australians have the same opportunities in life.

Starting Kindergarten can be a big step for many 
children and their families and ‘Maria’ wasn’t sure 
if her daughter ‘Alice’ was ready yet (not their real 
names). Attending preschool twice a week as well 
as Intereach Koori Playgroup, an Aboriginal Family 
Support Worker spoke with Maria about the support 
Intereach could offer to help Alice make the transition 
into Kindergarten successfully.

“We’d already thought about what school we might like 
Alice to attend. I didn’t really know much about the 
support Aboriginal families could get to help children 
starting school and when I heard about it I knew that 
was just what we needed to help Alice settle in and 
adjust.”

Intereach also supported Maria to fill out enrolment 
forms, provided transport for Alice to attend transition 
sessions at the school and arranged school uniforms, a 
bag and hat. 

“School uniforms are so expensive so being able to get 
a bit of help with that was a real load off my mind. We 
were able to plan school transition sessions so it didn’t 
affect the days Alice was already at preschool. We met 
with the principal to discuss her needs and to arrange 
extra transition dates to help her settle in.”

The additional schooling transition allowed Maria and 
Alice to visit the school, understand the schedule, 
learn where to line up for class, where the classroom 
would be and where to hang school bags. Alice then 
attended regular sessions at the school to help her 
adjust to the new environment.

“She was able to see what it was like to be part of a 
class, to mix with the other kids and teachers. They 
really involved her in all aspects of the class, so by the 
time it came for her to start school for real she felt 
confident and comfortable. Making that step into going 
to school was so much easier and she really loves 
school now.”

32
people accessed IAS 

during 2017-18
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Joan shopping with Community Support Worker Janine. As people get older, maintaining their home 
and staying independent can become more 
of a challenge. The Intereach Commonwealth 
Home Support Program (CHSP) provides 
a range of practical help to support older 
people, including home maintenance or 
modification, respite care, transport, social 
support, meals, goods and equipment.

During 2017-18:

Independent and sociable, a fall left Joan struggling 
to do some tasks she used to take for granted, like 
shopping and getting out and about in the community. 

“I wanted to remain as independent as possible by still 
being able to do my shopping and not have someone 
do it for me. I would not be happy not being able to 
leave my home and have different people to talk to. I 
would also feel really upset if I couldn’t manage to still 
get to the shops and pick out what I want and had to 
rely on someone to completely do it for me.”

Concerned about losing the independence she holds 
so dear Joan was referred to Intereach for support.

“Once I was involved with Intereach, I let them know 
my goals. I made it clear I wanted to keep doing my 
own shopping in some capacity, so they matched 
me with a support worker who could accompany me 
with my walker. The worker could also assist me by 

getting the items and putting them in my trolley and 
transporting me to and from the shops. Intereach also 
spoke to me about their social group options. I was 
unsure at first but they were patient with me and I now 
attend the ladies and friendship group, which I look 
forward to every week and where I have made some 
great friends.”

Joan said she felt reassured by having local people 
on the end of the phone if she had any questions or 
needed support.

“I believe it’s very important to be able to get out of 
the house and mix with other people, enjoy myself 
and have a laugh and Intereach have supported me 
to do this. I feel I would be lost without them and the 
support they have offered me.”

Commonwealth Home

Support Program

570 
people received CHSP 

services

187
people received home 
maintenance services 
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Community Support Worker Tracey helping Keri with her household tasks.

Home Care Packages

As people get older, maintaining their home 
and staying well can become more of a 
challenge. Intereach Home Care Packages 
are government-subsidised funding that 
allow older people to buy services that 
support them to maintain their independence 
and well-being. Some people might need 
support with household tasks such as 
laundry or shopping, for others a bit of help 
with showering or dressing can make all the 
difference. Intereach offers a range of home 
care package options tailored to suit every 
lifestyle and budget. 

Discharged from hospital, Keri was struggling with the 
day to day tasks she used to take for granted. With 
both sons living away, without help she was at risk of 
having to enter a Care Home prematurely. 

Following an assessment, Keri was referred to 
Intereach for a Commonwealth Home Support Package 
of services while she waited for a suitable Home Care 
Package to become available.

“When I got out of hospital I couldn’t even shower 
myself so a nurse from the hospital recommended I 
contact Intereach. My son used to worry all the time 
about how I was coping and I didn’t want him to have 
to drive up from Melbourne every time I needed help 
with something. I didn’t know anything about Home 
Care Packages, what they cost or even what they 
included. I just knew I wanted the reassurance that if  
I needed support, I could phone someone who  
could help.”

Unable to drive, Keri’s Care Coordinator ensured  
her Home Care Package included funding for things 
she previously struggled to afford, such as taxis to  
and from appointments, podiatry visits and  
shopping assistance.

“They asked what my goals were and what was 
important to me and they made everything easy for 
me to understand. The support staff always start their 
visit with a smile and a friendly chat. I used to feel bad 
because I felt like I should be able to do all the jobs 
they were doing for me, but they always told me to sit 
back, relax and not put myself at risk by doing things 
I wasn’t ready to do. Because they encouraged me to 
take the time I needed to recover I’ve been able to 
start doing things like take a shower by myself again.”

Since receiving her Home Care Package, Keri said her 
family felt reassured and no longer worried about her 
being home alone.

“I feel comfortable to ring Intereach 
whenever I need something and even if 
things get difficult I don’t get stressed 
because I know they are always at the 
end of the phone. And they phone me 
regularly to check I’m okay and see if 
I need anything. Finally I feel like I can 
relax at home again.”

92 
Home Care Packages provided

during 2017-18
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Intensive Family Preservation

Intereach works with families with complex 
needs which might include mental 
health, domestic violence or drug and 
alcohol addiction issues. Intensive Family 
Preservation is a family-focused, 
community-based intervention service 
providing intense family support with the 
aim of preventing unnecessary separation 
of families. Offering information, training, 
referral and support, the service supports 
families to make the changes they need to 
keep their children living at home in a  
safe environment.

Moving to a regional area from Sydney after escaping 
a violent relationship, ‘Anna’ (not her real name) was 
isolated from the support of family and friends. Alone 
and overwhelmed when her children were removed 
and placed in Out Of Home Care, Anna was referred to 
Intereach Intensive Family Preservation.

“I had some issues that I definitely needed to work 
through, but my children are my whole world and I just 
wanted them back. I knew I needed help, I needed 
someone to believe in me, but I had no idea where  
to start.”

Intereach supported Anna throughout the Children’s 
Court process helping her to build her confidence and 
parenting skills so she could provide a healthy, safe 
family environment.

“It was hard for me to trust. What meant the most to 
me was they never let me down. My Support Workers 
listened to what I had to say and helped me make the 
changes I needed to make, but in a really positive way. 

“We worked as a team. When you know you need help 
you already feel pretty awful about yourself. It means 
so much when people genuinely care, I always felt my 
Support Worker wanted to help me be the best I  
can be.”

Anna learnt the skills to manage her emotions and 
behaviour and was delighted to have her children 
restored to her care.

“I’ve been able to move back to 
Sydney so I can be closer to my family 
which is great. Life is better now and 
I’m grateful for the support I’ve been 
given. My Support Workers believed 
in me when no-one else did and they 
taught me that I can believe in myself.” 

Early Childhood

The Intereach Early Childhood Intervention Service (ECIS) 
works with children with a disability or developmental delay 
and their families or carers. ECIS provides therapy, service 
planning and coordination, assistance and support to access 
services and education. Services are tailored to meet the 
individual needs of the child and their family and aim to give 
families and carers the knowledge, skills and support to help 
their child meet their potential. 

When Genna was referred to the Intereach Early 
Childhood Intervention Service by her son’s Speech 
Pathologist her hope was to be able to improve his 
communication skills.

“He wasn’t speaking and he was exhibiting some quirky 
behaviours. We wanted him to be able to communicate 
his needs to other people and to try to get him to 
engage more because he kept to himself so much.”

Because her son was non-verbal, one of the ways the 
ECIS supported Genna and her family was to conduct 
home visits to teach the whole family about visual aids 
and how they could help.

“They helped us all learn how to use and display the 
aids, which made such a big difference. Intereach also 
supported his transition and inclusion into preschool 
and school. In the beginning he wouldn’t make eye 
contact, he didn’t respond to his name. Now we’ve 

come such a long way. He’s learning how to engage 
with other people, he can sit and listen instead of 
just getting up and wandering off. It’s hard to explain 
how much it means to see your son do ‘normal’ things 
like sit and do a puzzle. Our lives have changed 
dramatically.”

Genna said she was especially grateful for the support 
the ECIS had offered to help her son transition to 
school and register for the NDIS.

“Often when families first receive a diagnosis they are 
left to deal with the ramifications of that themselves. 
When I came to Intereach I was feeling lost and 
very confused. But ECIS haven’t just supported my 
son, they’ve supported me too. They’ve helped me 
access training, support groups, and even community 
activities like swimming which my son loves. I don’t feel 
lost and confused anymore, I’m all over it now, I know 
we can do it.”

Intervention Service
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Trying to find the right childcare can be a struggle for 
any parent. Flynn is on the Autism Spectrum and his 
mum, Cavil, was faced with trying to find after school 
care that understood her son and his unique needs. 

“Other parents might talk about the social aspect of 
OOSH or the activities, but what we needed was a 
place where he could chill out and relax. What amazed 
me was that the educators make such an effort for the 
kids and their families. They have gone out of their 
way to really get to know Flynn. Nothing is ever too 
much trouble, whatever we need they always try to 
help. At the beginning they would even give me a call to 
make sure I was okay! It means a lot to know he is with 
people who care.”

It wasn’t always smooth sailing though and it took a 
little while for Flynn to adjust to his new surroundings. 

“He is fine now but in the beginning we had a few 
teething problems where he was struggling to adjust, 
he didn’t want to go to OOSH, or he would try to run 
away. But the educators are amazing, they made the 
effort to understand Flynn and his needs. They know 
how to read his moods, how to talk to him, even how 

to bring him around if he’s having a bad day. For us, 
this means when he comes home he isn’t stressed or in 
a heightened state where we can’t get him to relax or 
do his homework. For Flynn, OOSH is an extension of 
home and that’s why we love it.”

Cavil said the OOSH team had even been able to 
identify that her daughter was experiencing some 
anxiety and they were able to refer her to the Intereach 
Reach Out And Relax service for support.

“I think that really shows that the 
OOSH educators look at each child 
as an individual, they pay attention 
and because they come to know the 
children so well they can spot when 
there is an issue....” 

“It’s difficult to explain what OOSH means to us as a 
family. It means I can work without stress. I don’t  
have to worry because I know my kids are in  
capable hands.”

Out Of School 

Hours Program

The Intereach Deniliquin Out of School 
Hours (OOSH) program provides child care 
for primary children, either after school 
or during school holidays. During school 
term, children are picked up from school by 
the local bus company and dropped off at 
OOSH Care where they receive a nutritious 
afternoon tea. Children enjoy a range of 
activities including art, sport, craft, cooking, 
drama and excursions both at After School 
and Vacation Care. 197

children accessed OOSH in 2017-18

Cavil and her son Flynn.
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Ability Links

Living with a disability or major barrier 
should not stop you from enjoying a full, 
inclusive life.  Ability Links is about building 
connections in your local community – 
because communities thrive when everyone 
is included. Ability Linkers work with people, 
their family members and carers to enable 
them to make new connections and find 
out about what services, resources and 
groups are out there that would assist them 
to reach their potential. Linkers also work 
with mainstream organisations and local 
communities to support them to be more 
inclusive and welcoming.

A change in Narelle’s health brought her career to a 
halt, resulting in a disability and isolating her from the 
outside world.  

Narelle was referred to Ability Links to access supports 
and to engage with her community.

Narelle’s goal was to share her artistic passion and 
regain her sense of self-worth, but she was unsure 
how. So with the support and encouragement of her 
Linker she developed and ran successful workshops 
for people with disabilities, telling each workshop 
participant to ‘Leave your disability at the door -  
you are now artists!’ 

As a result Narelle was honoured with the International 
Day of People with Disability Award for Arts and 
Community Service in her region. 

Narelle has since become an established regional 
artist, has developed the ‘Less 2 More Creations’ 

Facebook page and wrote her personal journey in a 
book entitled ‘Landscapes of the Heart and Mind –  
My Journey Through Disability and Art’.
 
‘Art Relief’ is Narelle’s latest creation. She is now 
offering free art workshops for drought-affected 
communities that includes a focus on mental wellness. 
Narelle said she wanted to “provide something that  
will have no financial impact on the day-to-day living 
for people within our farming communities during 
severe hardship”.

Narelle’s personal growth has been remarkable and has 
affirmed her purpose in life. She is determined never 
to let her disability get in the way of promoting her art 
or offering classes for all abilities, and she is forever 
grateful for the direction, support and encouragement 
of her Linker. 

Narelle with one of her paintings and her assistant dog, Abbey. 
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Intereach provides National Disability Insurance Scheme 
(NDIS), Local Area Coordination (LAC) services across the 
Goulburn, Loddon and Mallee areas, and LAC services in 
the Murrumbidgee/Far West area of NSW on behalf of 
NDIS Partner, Social Futures. The NDIS is a national scheme 
to support people with disability to achieve their goals, 
participate in their communities and to provide them, their 
families and carers with personalised, flexible care and 
support.

Kristen’s parents specifically built a home for their 
daughter and were in discussions with Kellie’s and 
Michelle’s families for the three friends to move in 
and live together. The families hoped the house would 
offer all three women more independence. However, 
for this to go ahead, the families needed NDIS funded 
supports. 

Their allocated Local Area Coordinator Ruth said 
“Kellie and Kristen have very high support needs and 
need help communicating with others. Michelle also 
has high support needs but is able to communicate 
independently. In order for them to be able to live 
independently we knew we needed to make sure they 
had the right supports in place.” 

Ruth had a pre-planning meeting with all three families 
to begin the process of transitioning to the NDIS and 
drafting their first NDIS plans.

“It was so important to get a good understanding of 
Kellie, Kristen and Michelle as individuals as well as 
their dreams and aspirations, so I knew what they 
needed in their plans. I made sure we kept in touch 
with the families throughout the planning process 
to ensure we stayed on the right track and that the 
families knew where things were up to.”

All three NDIS plans came back fully funded for the in-
home supports required, allowing Kristen, Kellie and 
Michelle to move into their own home. 

“Having the right funded supports in place has 
helped Kellie, Kristen and Michelle to become more 
independent. This new independence means that the 
families have been able to take a step back from their 
caring roles because they know they have the supports 
they need.”

Intereach staff member Erin in the i-Van.

National Disability Insurance Scheme

It’s not often a sports team goes undefeated, let  
alone wins the grand final in their debut season.  
But that’s exactly what happened for the Bendigo 
Dockers Football Integration Development Association  
team.

FIDA football gives people with an intellectual disability 
the chance to play competitive level Australian Rules 
Football. Behind the Dockers, now the reigning 2018 
Northern Conference champions, stands Daniel, 
Intereach Local Area Coordinator and proud coach 
who said the Balloon Football League and the 2017 
National AFL Grand Final were the inspiration behind 
the team.

“I’d previously been involved with starting up the 
Balloon Football League in Bendigo which was 
tremendous fun for everyone involved. I was watching 
the AFL finals last year when I saw a segment about 
FIDA football and I could see the enjoyment the 
game was bringing those players. As a footballer 
myself I wanted to support people with a disability to 
experience the joy the game of AFL brings me.”

In November 2017 Intereach, working with AFL Central 
Victoria, Sports Focus, BDAC, Bendigo Council and the 
Bendigo Dockers Junior Football Club, held a number 
of ‘Come and Try’ footy days for local people living 
with disability.

“We had a great response and by the end of our 
‘Come and Try’ days we had 29 players. A number of 
my friends and people I knew myself through footy 
came along to help with training and they are still 

involved. They’ve all commented to me about how 
much it means to them to be able to share their love 
of footy with the team and to witness the passion and 
excitement of the players.”

Daniel said watching the confidence of the players grow 
with each game was one of the highlights of  
the season.

“The development of the players has been 
outstanding. Their confidence and skills have grown 
with every training session and every game. I think 
being part of the team has empowered the players 
to imagine better opportunities in their life, it’s also 
increased their confidence and self-worth, helping 
them come out of their shells, develop new friendships 
and social skills. The players have taken on lots of 
challenges and there have been lots of milestones each 
round, whether it be kicking a first goal or playing in a 
new position for the first time.”

The Dockers finished the season undefeated with 17 
wins and two draws, winning the 2018 premiership by 
four points. 

“The support the entire Bendigo community has shown 
has been extraordinary and this has really increased 
inclusion, breaking down the barriers of social isolation 
not only for the players but their families too. I am 
proud of the fact there is now an opportunity in 
Bendigo for people with a disability to play and learn 
the great game of AFL. This is a great move forward 
for Bendigo as we are bringing together people from all 
backgrounds and all abilities who share a love  
of footy.”

During 2017-18:

4282 
approved plans

242 
community 

engagement events

98
Local Area Coordinators

Local Area Coordination
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Stress, anxiety and feeling down can affect anyone. NewAccess, designed by 
beyondblue and delivered locally by Intereach, helps people tackle day-to-
day pressures caused by work, family, health or financial issues. The service 
includes six free sessions with a specially trained and experienced NewAccess 
coach who supports people in setting practical goals to get back on track. 
Coaches are also well connected in the community and can point people in the 
right direction of other support that might help such as employment, financial, 
education, housing and more. 

Despite feeling fortunate to live in a comfortable  
Aged Care Facility, ‘Beatrice’ (not her real name) was 
feeling low.

“I developed a lot of negative feelings and thoughts, 
including anxiety, sadness, depression, a sense of 
isolation, tiredness, sleeplessness, withdrawal and low 
energy. That’s quite a list!”

Recognising that her feelings were impacting on her 
quality of life and preventing her from making the 
most of social opportunities, Beatrice got in touch with 
Intereach NewAccess and was assigned a coach.

“My coach gave me the tools to work on changing 
things, and the phrase ‘What we do changes how we 
feel’ became my new motto. With her support I began 
to take small steps towards joining in activities which 
helped to eliminate the sense of isolation  
and withdrawal.”

Beatrice said she had a ‘light bulb’ moment when her 
coach urged her to identify when she was slipping back 
into previous unhelpful and negative patterns. This 
allowed her to finally see the root of her problems and 
deal with it.

“I was having problems with pain. My coach helped me 
to see that being unable to join in an activity because I 
was in pain didn’t mean I was losing ground, it means 
I’m maintaining balance in my behaviour and activities. 
This has helped me to be realistic in my goals; the 
changes I have made in my behaviour have resulted in 
the resolution of my problems and given me confidence 
in the future.”

NewAccess has been made possible by funding from 
Murrumbidgee Primary Health Network through the 
Australian Government’s PHN Program.

NewAccess

NewAccess coach Lisa.

The Intereach Family Mental Health Support 
Service, known as Reach Out And Relax 
(ROAR), works with children, young people 
and their families to improve their emotional 
health and well-being. The service supports 
young people who are finding things a bit 
tough and might need a little bit of support to 
deal with feeling down, anxiousness, bullying, 
relationship issues or other things that impact 
on their well-being.

Depressed and anxious as a result of bullying and 
social isolation, ‘Cameron’ (not his real name) had left 
mainstream schooling.

“I wanted to go back to school, feel independent and 
just enjoy a normal life. But even going into town to 
buy something from a store or make an order in a café 
felt like too much some days. I didn’t have a lot of 
confidence and wasn’t really sure how to be around 
other people anymore.”

Referred to ROAR, Cameron had fortnightly sessions 
with ROAR workers, often meeting in the community, 
at places such as the library or in a local café to 
give him the opportunity to develop his confidence 
and conversation skills. ROAR workers also helped 
Cameron be more active by going Pokémon hunting 
together. 

“The ROAR workers encouraged me to make decisions, 
even about simple things like where to meet for lunch 

or what activities we would do. So much of my life had 
felt out of my control so being able to feel like I was in 
control, that I could make decisions and what I wanted 
mattered meant a lot.”

Developing a trusting relationship with his ROAR 
worker supported Cameron to challenge his social 
anxiety. His new confidence gave him the courage 
to order his own meal in a café and chat with other 
people which previously he would never have 
attempted.

“I definitely feel happier, independent 
and more confident. I also feel like I’ve 
got more energy for life. Because my 
mum isn’t worried about me all the 
time she has been able to go back to 
work. Me feeling better about myself 
has helped my whole family.”

279
young people accessed  

ROAR in 2017-18

Reach Out And Relax
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Being a carer can be hugely rewarding, but 
it can also be hard work, stressful, and may 
leave you feeling emotionally or physically 
drained. The Intereach Commonwealth 
Respite and Carelink Centre (CRCC) offers 
practical support including emergency 
and short term services, referrals, support 
groups, social activities, respite care, 
information and resources and education. 
Specialised help and support is also available 
for young carers aged under 25 years.

carers supported

young carers  
accessing support

carers accessing group  
and workshop sessions

different service  
providers

Intereach staff member Mary with carer Cheryl.

1192

62

368

102

‘Delia’ (not her real name) and her husband had both 
given up their jobs and moved to a smaller community 
to care for their 17 year-old son. Relocating from the 
city meant they had to adapt to different levels of 
support and services and their caring responsibilities 
were beginning to take a personal toll.

“My role as ‘Delia’ and ‘Mum’ had become blurred 
with my role as a carer. It’s so important that the role 
of a carer is acknowledged, but I felt as though I had 
lost my identity, I wasn’t being recognised and valued 
for who I am as a person and I had no life outside my 
caring role.”

With her own health issues impacting on her quality of 
life, a CRCC Support Coordinator met with the family 
to discuss their needs. Typical respite care wasn’t the 
answer as a change in routine was stressful for their 
son and created more work for Delia and her husband. 
Instead they were offered a Consumer Directed Respite 
Care Package which allowed them to choose the 
support most appropriate for them, as well as creating 
a place where Delia could go when things were  
too much. 

“I wasn’t focusing on my own health and I was starting 
to find everyday life very stressful. I can remember 
going to bed one night and not wanting to wake up 
the next day. I needed to be able to spend some time 
doing things that I enjoy that weren’t connected to my 
role as a carer. Because of my own health problems I 
also needed help to maintain our home. Getting that 
help had the added side effect of increasing the time I 
had to do other things.”

Delia said she was grateful for the opportunity CRCC 
had given her to reconnect with herself and her 
husband.

“Something had been missing for a 
long time but now I’m actually excited 
and looking forward to the future. 
CRCC makes a real difference to 
people’s lives and gives them hope and 
strength when things are tough.” 

“They make a carer feel valued and worthy. Their 
support has given me a space to go to when things 
get tough and allows me to escape my world in small 
bursts, which gives me such joy and pleasure.”

Commonwealth Respite

and Carelink Centre
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Family Support

Intereach Family Support can visit families at 
home or in the community, and offer support 
to deal with challenges such as domestic and 
family violence, separation, divorce, financial 
hardship and/or court support. The Family 
Support service can also offer a range of 
practical help including parenting information 
and referral to services, and can help with 
little things that can make a big difference 
such as time management or routine setting, 
budgeting, household management and 
personal development. 

Three years ago ‘Amanda’ (not her real name) was at 
her lowest ebb. Having lost custody of her child and 
with her life seemingly falling down around her, she 
reached out to Intereach Family Support for help.

An Intereach Family Worker was assigned to work 
alongside Amanda to support her.

“Looking back I can see I was traumatised. I’d moved 
for safety reasons so I didn’t have a lot of support. I 
didn’t know what to do or where to turn. The Family 
Worker supported me through every Family Law Court 
appearance, she took me to every catch-up with my 
solicitor, she went out of her way to be there for me at 
a time when I really needed that. I’m so very grateful 
for the help I received, and the relief and joy I felt when 
I finally got my son back is something I will  
never forget.”

Amanda is still amazed at the way her life has changed.

“Three years ago I wouldn’t have been able to tell my 
story. To be honest I was a mess; I was unhappy and 
I was in a really bad place. But today I’m healthy, I’m 
happy, I have a steady job. I’ve got my child back, he’s 
in school and is doing really well. I feel stronger, my life 
isn’t perfect, no-one’s is, but I’m proud of how far I’ve 
come and what I’ve achieved. I’m getting there.”
 
And Amanda’s advice to anyone in her situation? “Ask 
for help. Take the step, you won’t be sorry. I cannot 
fault the support I’ve received from Intereach and if 
not for the help they gave me I really don’t know where 
I’d be. They believed in me before I believed in myself.”

175 
families accessed Family Support  

services during 2017-18

Early Childhood Early Intervention

Intereach National Disability Insurance 
Scheme Early Childhood Early Intervention 
(ECEI) services offer family-centred support 
for children aged 0-6 years with disability or 
developmental delay. ECEI supports families 
to help children develop the skills they need 
to take part in daily activities and achieve 
the best possible outcomes throughout their 
life. As every child is different, ECEI offers 
information and support tailored to each 
child’s individual needs and circumstances. 
The service is offered in the local government 
areas of Campaspe, Central Goldfields, 
Greater Bendigo, Loddon, Macedon Ranges 
and Mount Alexander.

Bright with an advanced vocabulary, it was obvious to 
‘Beth’ just how intelligent her son, ‘Josh’, was (not their 
real names). However, sometimes his behaviour could 
seem out of character and Beth’s gut feeling told her 
something wasn’t quite right.

“He always had a broad vocabulary, he knew complex 
words. Everyone could see how clever he was, but 
from the time he was three or four we could also 
see that his behaviour could be quite variable and 
sometimes it didn’t match up with the boy we all knew 
him to be.”

Watching the interaction between one of her friends 
and Josh inspired Beth to contact the ECEI service to 
arrange an assessment.

“My friend was managing everything with such 
kindness, she had just the right pitch to her voice and 
she dealt with difficult situations so beautifully. When I 
complimented her on it, and wished I had her patience, 

she told me that it was something she had learned 
from the Intereach ECEI team. That’s what finally 
made me phone ECEI myself.”

Assessments showed that Josh had sensory issues, 
including sensitivity to noise and bright lights, which 
impacted on his behaviour and ability to concentrate. 
Attending the ECEI ‘Exploring Feelings’ group gave 
the entire family a better understanding of how to deal 
with Josh’s condition.

“You know your child best, so if you’re concerned, 
don’t ignore it, get help. I’ve seen the benefits in my 
own family. Because of the help we’ve received we 
have a much better understanding of Josh, what he 
is experiencing and his needs. He has also learned 
to have the confidence to express himself when a 
situation isn’t right for him and to know what to do. It’s 
made a huge difference in quality of life for our whole 
family.”

952
families supported by ECEI

Loddon team during 2017-18
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We are able to make a difference in the communities where we 
live and work through the funding we receive and also through 
partnerships with a wide range of community, non-profit and 
government-funded organisations.

We acknowledge the valuable financial support of the  
following agencies:

•  Department of Health
•  Department of Human Services
•  Department of Social Services
•  Department of Veterans’ Affairs
•  National Disability Insurance Agency
•  NSW Department of Education
•  NSW Department of Family and Community Services
•  NSW Health
•  Transport for NSW
•  Murrumbidgee Primary Health Network (MPHN)

Our Funding Partners

Family Day Care educator Lynda playing a game with Millie. 

Financial Report

STATEMENT OF FINANCIAL POSITION  
AS AT 30 JUNE 2018

Current assets

Cash and cash equivalents

Trade and other receivables

Other current assets

Total current assets

Non-current assets

Property, plant and equipment

Intangibles

Total non-current assets

Total assets

Current liabilities

Trade and other payables

Loans and borrowings

Provisions

Other current liabilities

Total current liabilities

Non-current liabilities

Loans and borrowings

Provisions

Total non-current liabilities

Total liabilities

Net assets

Equity

Reserves

Retained profits

Total equity

2018 ($) 2017 ($)

8,497,339 

1,525,000 

         110,769 

    10,133,108 

     

4,819,018 

     1,989,074 

          57,625 

     6,865,717 

      

4,650,777 

           53,859 

      4,704,635 

    14,837,743 

     

     4,944,834 

        106,274 

     5,051,108 

   11,916,825 

      

2,599,504 

         156,029 

      1,534,349 

      3,261,884 

      7,551,766 

     

2,227,565 

        172,280 

        931,469 

     1,350,902 

     4,682,216 

         

529,580 

         148,635 

         678,215 

      8,229,981 

      6,607,762 

        

685,375 

        148,811 

        834,186 

     5,516,403 

     6,400,422 

         

451,562 

      6,156,200 

      6,607,762 

        

451,562 

     5,948,860 

     6,400,422 

Revenue

Operational expense

Unspent grants

Employee benefits expense

Nets Surplus / (deficit)

      

       28,152,621 

       (8,333,083)

       (2,503,806)

     (17,108,392)

            207,340 

     

 20,302,896 

 (7,683,680)

 (942,681)

 (10,806,036)

 870,500 

2018 ($) 2017 ($)

STATEMENT OF COMPREHENSIVE INCOME  
FOR THE YEAR ENDED 30 JUNE 2018

Cash flows from operating activities

Cash receipts in the course of operations

Cash paid  in the course of operations

Income taxes (paid)/refunded

Interest paid

Interest received

Finance lease charges

Net cash provided by 
operating activities

 33,200,482 

 (29,228,186)

 - 

 (35,083)

 116,773 

 - 

4,053,986

 20,805,008 

 (20,157,348)

 - 

 (35,383)

 125,996 

 - 

 738,272 

STATEMENT OF CASH FLOWS  
FOR THE YEAR ENDED 30 JUNE 2018

2018 ($) 2017 ($)

Cash flows from investing activities

Payments for property, plant  
and equipment

Proceeds from sale of property,  
plant and equipment

Payments for investments  
in related parties

Net cash from / (used in)  
investing activities

 (224,118)

 20,500 

 - 

 (203,618)

 (1,022,787)

 31,634 

 - 

 (991,153)

Cash flows from financing activities

Proceeds from borrowings/leases

Repayment of borrowings/leases

Net cash from / (used in)  
financing activities

Net increase/(decrease) in cash held

Cash at the beginning of the  
financial year

Cash at the end of the financial year

 - 

 (156,580)

 (156,580)

 3,693,787 

 4,803,396 

 8,497,340 

 234,893 

 (123,301)

 111,592 

 (141,445)

 4,944,841 

 4,803,396 

40 41

INTEREACH 2018 ANNUAL REPORT



Community Transport driver Dave.

Our Future

1.  Over the next three years   
 Intereach will:

•  Consolidate and grow our   
 footprint as a provider   
 of community services

•  Be considered the exemplary   
 Partner in the Community to the  
 NDIA for the provision of     
 Local Area Coordination  
 and  Early Childhood Early   
 Intervention programs 

•  Be a provider of choice in Aged  
 Care services 

•  Have enabled the communities  
 in which we work    
 to be inclusive and resilient

2. We will achieve this by:

• Robust assessment    
 of the current capacity of our   
 communities, within our   
 footprint and adjacent areas

• Clearly communicating with  
 our stakeholders

• Maintaining accreditation   
 with our governing bodies and  
 implementation of our Quality  
 Management System

• Being an employer of choice,   
 and having a workforce that is  
 aligned to our culture 

• Effectively managing risks of   
 new systems

During 2018 Intereach adopted a new Strategic Plan which will 
take us through to 2021. The plan articulates our priorities 
for the next three years and was drafted following feedback 
from local community members, volunteers, staff and service 
providers. The aim of the plan is to ensure our strategic 
direction meets the needs and aspirations of local people, and 
that the Intereach vision, values and purpose remain relevant.

3. Our key enablers will be:

• Our new client/community  
 data system 

• Our Community Engagement   
 and Capacity Building Strategy 

• Our Intranet

• Our strong and coordinated   
 Learning & Development and   
 Recruitment Plan

• Our strong financial health 

Family Day Care educator Jo
with Lucy, Arthur and Maggie.
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