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Role Profile 
About us 
For over 45 years, Intereach has been working throughout the Riverina Murray region of 
NSW and northern Victoria to strengthen and support communities and to improve the 
social and personal wellbeing of children, families, older people, carers and people with a 
disability. 

Intereach is a leader amongst community organisations. Today, we span 38 local 
government areas and have more than 380 staff who deliver more than 30 programs. 

At Intereach, we are committed to developing community infrastructure and supporting 
rural and regional communities.  Our Vision of Strong Supported Communities is what 
drives us daily to ensure our local communities are at the heart of everything we do. 

Our Purpose 
 Strengthen and improve social and personal wellbeing for individuals, families and 

communities; 
 Promote and facilitate access, equality and social justice; and 
 Deliver services locally that are of quality and have value. 

Our Values 

 LEADERSHIP - We use our social influence to motivate others to reach their full 
potential. 

 PARTNERSHIPS - We work collectively with others toward a common goal of 
positive social and cultural change. 

 SOCIAL JUSTICE - We protect and promote human rights by recognising that all 
people are free and equal in dignity and rights. 

 

Position Details 

Position Title: Senior Early Childhood Early Intervention (ECEI) Coordinator 

Department: Early Childhood Early Intervention  

Function: Operational  

Award: Health Professional 2010 

Classification: Level 2 

Reports to: Program Manager 

Direct reports: NA 

Purpose of the Position: 

The Senior Early Childhood Early Intervention (ECEI) 
Coordinator will work as part of the ECEI team to deliver 
family centred information and support in line with the NDIS 
ECEI approach for families of children 0-6, who have 
developmental delay or disability in order to promote 
development, well-being and community participation 
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Key Responsibilities 
(the following is not exhaustive and may include others as directed from time to time) 

Service Delivery 

• Support the delivery of a high quality ECEI service 
following ECIA best practice principals and relevant 
legislative obligations. 

• Contribute to a positive team culture that empowers 
children, families, carers and community with information 
to further understand what the NDIS is and how to 
access/engage with the scheme. 

• Assess the nature of supports that will be most effective 
for a child based on their individual circumstances, and 
assist the family or carer/s to access appropriate referral 
pathways 

• Work within a supportive transdisciplinary team to 
provide group and individual interventions to enable a 
family to best support their child’s development. 

• Develop, implement, monitor, review and provide quality 
assurance with family centred, outcome focused NDIS 
plans, reflective of families identified priorities and in 
accordance with the NDIS ECEI approach.  

• Build the capacity of families and carers to identify their 
child’s strengths and needs and articulate functional, 
measurable, participation based goals for the future. 

• Independently facilitate and complete developmental 
assessments including documentation of observations 
using a strengths based approach and make 
recommendations regarding appropriate support 
pathways for children aged 0-6 referred to Intereach. 

• Independently develop, implement and monitor family 
centred, outcome focused initial supports and/or NDIS 
plans, reflective of families identified priorities and the 
child’s developmental needs in accordance with the NDIS 
ECEI approach and Intereach practice frameworks  

• Provide coaching and mentoring to ECEI Coordinators 
with assessments, planning and service delivery. 

• Facilitate case conference and training sessions across 
transdisciplinary team. Support program manager to 
attend required trainings and deliver key messages.    

• Actively support positive partnerships between children, 
families and carers, local organisations and the broader 
community to build a more inclusive community. 

• Engage with local communities to build greater 
community awareness and understanding of the NDIS 
ECEI approach 

• Consistently achieve key performance measures set by 
the organisation 

Governance, 
Compliance and Quality 

Control 

• Adhere to work practices, documentation and data entry 
requirements to enable service level monitoring, 
evaluation and reporting against key performance 
Indicators (KPIs).  

• Work collaboratively with ECEI managers to identify 
opportunities for quality and service development 
improvement 
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• Participate in Quality Auditing and endorsement of initial 
support and planning tasks undertaken by ECEI 
Coordinators 

• Ensure familiarity, understanding and abide by Intereach 
policies and procedures as outlined in the Employee 
Handbook and key organisational frameworks 

• Contribute towards policy development, implementation 
and compliance  

• Keep up-to-date with changes in government legislation, 
in relevant areas of responsibility 

• Identify and implement improvements to operational 
processes and procedures to enhance program functions 

• Adhere to relevant professional practice standards 

People and Culture 

• Participate in regular team meetings to discuss progress, 
issues, planning and professional development 

• Participate in supervision 
• Participate in training and development relevant to the 

role 
• Actively develop and maintain supportive relationships 

with all staff 
• Maintains and updates discipline specific skills 

Financial • When incurring expenses on behalf of Intereach, ensure 
this falls within budgetary guidelines and delegation 

Work, Health and Safety 

• Understand and comply with WH&S policies and 
procedures and legislative requirements 

• Communicate with WH&S representatives and 
supervisors, particularly regarding hazards in the 
workplace 

• Participate in programs to improve risk management, 
including health and safety within the workplace 

Organisational 

• Champion the vision and values of Intereach within all 
aspects of our work 

• Become familiar with all programs across the business 
• Actively promote Intereach services and programs within 

the broader community 
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The Position Holder Specifications 

The below information outlines the key behaviours, skills, experience and mandatory 
requirements required to successfully undertake the role.  

Intereach Fundamentals 
The Intereach Fundamentals is a framework of behavioural qualities, which when 
observes and demonstrated, define a level of competency in working behaviour.  
Within each of the qualities, the behaviour observations and behaviour indicators have 
been broadly defined at two different levels; 
• Level 1 - The Individual Contributor; and  
• Level 2 - The Manager  
(refer to website/intranet for full framework and for further information on how the 
fundamentals work for Individual contributor and The Manager) 
Fundamental Level for this position: Level 1 

Qualities 

Acting with Integrity 

At Intereach we demonstrate integrity through personal and 
professional behaviour, which is person centred, open, 
honest and ethical, including being willing to act when these 
standards are compromised 

Being Professional 
At Intereach we demonstrate professional behaviour by 
taking responsibility for our own performance, at the same 
time considering the needs and priorities of others 

Respect for Diversity 
At Intereach we adopt a human rights approach and value an 
inclusive culture that respects diversity, peoples difference 
and life experience 

Intereach First 

At Intereach we value collaboration and sharing information 
within and across programs and teams, to enhance our 
ability to engage with and understand our community, and t 
ensure we deliver better-quality services 

Communicating 
Successfully 

At Intereach, we communicate effectively using a strength 
based approach to ensure we convey and share information 
and ideas with others, including clarifying our understanding 
and taking into consideration different viewpoints 

Knowledge Sharing and 
Learning 

At Intereach we develop skills, knowledge and practice by 
keeping abreast of changes within specific fields of focus and 
promote a knowledge of sharing and continuous learning 
culture 

Selection Criteria 

Essential 

• Sound knowledge of typical and atypical child 
development across multiple domains and experience 
working with children with developmental delay and/or 
disability  

• Demonstrated experience and skills in facilitating a team 
approach to child development assessments, preparing 
reports and providing family centred group and individual 
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interventions for children with disability or developmental 
delay. 

• Demonstrated ability to provide mentoring and/or 
leadership support in an early childhood/early intervention 
environment 

• Excellent written and oral communication, interpersonal 
and negotiation skills, with the ability to establish and 
maintain effective working relationships. 

• Well-developed organisational, time management, 
administrative skills and computer literacy with the ability 
to plan, prioritise and meet deadlines. 

• Working knowledge of regional mainstream and 
community supports and services for children 

• Demonstrated understanding of the National Disability 
Insurance Scheme, the ECEI approach and early 
childhood intervention and commitment to best practice 
principals. 

Desirable 

• Experience supervising new graduates and students. 
• Lived experience of the impact of existing or acquired 

disability upon individuals, carers and community 
• Experience with or understanding of Culturally and 

Linguistically Diverse communities and/or Aboriginal and 
Torres Strait Islander communities 

Mandatory Requirements and Checks 

Essential 

• Tertiary qualifications in Bachelor of Education (fully 
registered) or Allied Health Professional (Occupational 
Therapist, Psychologist, Physiotherapist, Social Worker, 
Speech Pathologist or Developmental Educator) with 
relevant professional body registration 

• Current drivers licence  
• Current Criminal Record Check (< than 6 months old) or 

willingness to undergo check 
• Current Working with Children check as per location of role 

(NSW or VIC) 
• Include VIC additional checks DSS 
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