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INTEREACH MULTICULTURAL PLAN  2017- 2019 

valuing cultural and linguistic diversity 

We acknowledge the traditional custodians of this land. We pay our respects to the Elders, both past and present, and to those of the future, for they 

hold the memories, the traditions, the cultures and hopes of Aboriginal Australia. We must always remember that despite major physical changes, this 

land is, was, and will always be, traditional Aboriginal land. We stand in the light of their presence and seek to move forward together. 

Our Commitment to People from Culturally Diverse Backgrounds 

Intereach celebrates and values the cultural diversity of the regions in which we operate. We recognise that the cultural, re ligious and linguistic diversity of 

the regions in Southern NSW and Northern Victoria enriches our democratic society and contributes to the social, economic and cultural life of our 

community. 

In accordance with our values, Intereach is committed to upholding the right of all people to “a just, inclusive and socially  cohesive society where everyone 

can participate in the opportunities that Australia offers”1. 

Australia is a multicultural nation. In all, since 1945, seven million people have migrated to Australia. Today, one in four of Australia’s 22 million people were 

born overseas, 44 per cent were born overseas or have a parent who was and four million speak a language other than English. We speak over 260 

languages and identify with more than 270 ancestries2. 

 Our Vision, Purpose and Values 

Our Vision: Our vision is Strong Supported Communities. 

Our Purpose: We work toward this through our purpose, which is to: 

 Strengthen and improve social and personal well-being for individuals, families and communities; 

 Promote and facilitate access, equality and social justice; and 

 Deliver services locally that are of quality and have value. 

                                                

1 The Australian Government, The People of Australia, Australia’s Multicultural Policy 
2 Ibid 
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Our Values: This is supported by our values of Leadership, Partnerships and Social Justice, which guide the way we work, make decisions and provide 

services. We define these values as: 

 Leadership - We use our social influence to motivate others to reach their full potential. 

 Partnerships - We work collectively with others toward a common goal of positive social and cultural change. 

 Social Justice - We protect and promote human rights by recognising that all people are free and equal in dignity and rights. 

Who did we talk with to develop this plan? 

We are grateful to the community leaders from a range of cultures in our region who took the time to share their experience and wisdom with us. We 

acknowledge the deep understanding and connection they have with the breadth and diversity of people who live in their communities.  

We also acknowledge the staff who work at Intereach who come from a range of cultural backgrounds who shared their employment experiences and their 

suggestions about how Intereach can better attract, recruit and retain people from diverse cultural heritages. We recognize the need to address the 

employment disadvantage that some people from culturally and linguistically diverse backgrounds may have experienced.  

Our plan is based on the feedback we received about how we can be more welcoming both as a service provider and as an employer. 

The communities of Southern NSW and Northern Victoria 

Riverina Murray – The Riverina and Murray regions have a relatively small statistical population of people who are culturally and linguistically diverse. 

Across both regions, 8.4% of the population were born in a non-English speaking country (NESC), with the largest percentage, or 0.7% of the population, 

being born in Italy. There is more difference between the two regions in the percentage of people who speak a language other than English at home (LOTE); 

4.6% in the Riverina and 2.5% in Murray, with the overall percentage of the population across the regions being 3.7%. The most common languages other 

than English spoken are: Italian, which makes up 38.3% of the number of people who speak a LOTE and 1.4% of the population; and Indo-Aryan languages 

such as Bengali, Hindi, Punjabi, Sinhalese and Urdu, which make up 25.5% of the number of people who speak a LOTE but only 0.9% of the population. 

Loddon - The culturally and linguistically diverse (CALD) population of Loddon Mallee is reasonably small– only 4.5 per cent of the population was born in 

non-English speaking countries (NESCs) and the same number speaks a language other than English (LOTE) at home. Italian is the only LOTE in the region 

with more than 1,000 speakers and is spoken by only less than 1 per cent of the population. Greek and Turkish follow a distant second, each spoken by 0.3 

per cent of the population. 
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1. RELATIONSHIPS  

Strategic Plan Priority 3:We build and support connections between people, communities and community-based organisations 

 

 Action Responsibility Timeline Status 

1.1 Attend community events at churches, mosques and 

temples to listen to community members about the issues 

for them and offer information about supports available 

through Intereach. 

Program Managers to 

jointly lead for Intereach 

as a whole 

March 2018 - ongoing Keryn to brief leadership 

team about this initiative. 

1.2 Attend Regional Advisory Council (RAC) meetings in NSW 

and Victoria (Murray-Lower Darling, Riverina, Western and 

Loddon-Mallee RACs) to seek their advice about ways to 

better engage with multicultural community members and 

to provide information about supports available through 

Intereach. 

Guy Hussey Ongoing NSW RAC are being 

attended 

Investigating options for 

similar process of 

engagement in Victoria  

1.3 Attend the Multicultural Interagency meeting in each 

location to seek advice about ways to better engage with 

multicultural community members and to provide 

information about supports available through Intereach. 

Guy Hussey with QIP 

group 

Ongoing Interagency to be mapped 

with clarification about who 

attends from Intereach and 

how well they represent all of 

Intereach 

1.4 Celebrate Harmony Day through events at our Hubs in 

collaboration with community members and other 

community organisations 

Sherryn Hill to lead with 

input from other teams  

17 March 2018 

17 March 2019 

To progress in 2018 

Hubs have been advised 

Working Group member to 

offer support through this 

period 

1.5 Conduct a consultation specifically with a culturally and 

linguistically diverse community as part of our annual 

“Have Your Say” consultation. 

Guy Hussey and Keryn 

Fox  

2017 – Griffith 

2018 – Hay Multicultural 

mum’s group 

2019 - Loddon 
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2. OUR CAPACITY TO BE WELCOMING  

Strategic Plan Priority 1: We are inclusive and respectful of people’s rights 

 

 Action Responsibility Timeline Status 

2.1 All staff and Board members participate in cultural 
competency training. 

Sara Savellis and Guy 
Hussey 

Completed  Champions have undertaking 
Unconscious Bia Training in 
September 2017.   
All staff to complete online 
Unconscious Bia training 
during induction period.   

2.2 Key Intereach brochures translated into key community 

languages. 

Guy Hussey Griffith – Completed  

Deniliquin – March 2018 

Wagga Wagga – March 

2018 

Albury – March 2018 

Bendigo – March 2018 – 

underway  

Identifying the key community 

languages for verification with 

this group 

2.3 The front page of the Intereach website to include 

information in key community languages including 

information about how to access translation services. 

Guy Hussey Completed  Information about how to 

access Interpreting services 

is presented in English on the 

Contact Us section 

2.4 All intake and planning tools to be reviewed to ensure that 

they are inclusive of the diverse cultural, religious and 

linguistic needs of community members. 

Guy Hussey Completed  All intake and planning tools 

have been reviewed 
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3. EMPLOYMENT  

Strategic Plan Priority 4: We are a regional employer that values employees and supports them to make a difference 

 

 Action Responsibility Timeline Status 

3.1 All advertisements for positions explicitly welcome 
applications from people from diverse cultural, religious 
and linguistic backgrounds 

Sara Savellis Completed All advertisements to carry 

the below statement.   

We value diversity and 
welcome applicants from 
all walks of life, age, 
background and cultures. 

3.2 Information sessions are provided as part of the 

recruitment process to provide opportunities to better 

understand the Intereach recruitment process. Current 

staff from multicultural backgrounds to attend these 

sessions where possible and practical. 

Sara Savellis Completed Opportunity to hold 

‘information sessions’ are 

offered to all Managers when 

they are advertising new 

employment opportunities.     

3.3 All advertisements for positions are circulated through 

local networks such as local multicultural Facebook groups 

and email groups. 

Sara Savellis and Guy 

Hussey 

Completed Identifying which are the 

appropriate email groups. 

All advertisements to be 

embedded in an email which 

the relevant manager can 

circulate 

All WG members are 

encouraged to share 

employment opportunities 

within their own personal 

Facebook networks. 
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Tracking Progress and Reporting  

Action Responsibility Timeline 

Feedback on progress against the plan reported to the Board CEO quarterly 

Feedback on progress against the plan reported to the Leadership Group Working Group 
Chairperson 

quarterly 

Feedback on progress against the plan reported to all staff through a Staff Circular CEO quarterly 

 


