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Position Title Social Support
Volunteer Area Community Support
Reports to: Community Support Program Manager

Purpose of the Position

The role of the volunteer is to help older people and people living with disabilities stay
connected in the community.

Key Responsibilities (the following description of responsibilities is not exhaustive and may
include others as directed from time to time)

e Visit people in their homes, help people with their shopping
and assist people to attend medical appointments or other
social outings

e Assist in the facilitation of social support groups

e Where appropriate provide feedback to the community
support team

Service Delivery

Experience/Skills

o Well-developed communication skills
Essential e Motivated and able to work as part of a team
e Demonstrated history of reliability and punctuality

e Previous experience working with people who are living with

Desirable disabilities and/or older people

Knowledge/Qualifications

e Current drivers licence
Current criminal record check or willingness to undergo

Essential . . . -
e Current working with children check or willingness to undergo
(if applicable)
Desirable o Knowledge of local area and surrounds

e Current first aid certificate
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