
Commonwealth Home Support 
Programme

TTY users 
Phone 133 677 then 
ask for 1300 488 226

Voice Relay 
Phone 1300 555 727 
then ask for  
1300 488 226

SMS relay users 
SMS 0423 677 767
Need an interpreter? 
Phone 131 450 then  
ask for 1300 488 226

Need assistance to talk to us?
If you are deaf, or have a hearing impairment  
or speech impairment, contact us through the  
National Relay Service:

How does it is work?
The Commonwealth Home Support Programme (CHSP) 
is an entry-level home support program that helps 
older people to live independently in their homes and 
communities. It also provides respite services to give 
carers a break.

The program aims to:
• Help people live as independently as possible;
• Focus on working with them, rather than doing 

things for them; and
• Give a small amount of help to a large number of 

people.

Most people in the CHSP only need 1 or 2 services to 
help them to stay living independently.
If you’re an older Australian who wants to access 
government-funded help at home, you need to apply 
for an assessment on the My Aged Care website, call 
the My Aged Care contact centre or call Intereach on 
1300 488 226 and talk to someone from the Aged Care 
Services team.

Is there a cost?
The Commonwealth Home Support Programme is 
partially subsidised through Australian Government 
funding grant agreements, however, clients are 
expected to contribute towards the cost of the services 
they receive if they can afford to do so. Clients will not 
be asked to cover the full cost of services.

Where is it available?
Intereach delivers the Commonwealth Home Support 
Programme across the Riverina-Murray region of NSW 
and the Campaspe Shire in Victoria.

Contact Us
P: 1300 488 226 | E: agedcare@intereach.com.au
W: www.intereach.com.au

Helping older people to live independently in their homes  
and keep you as well as possible

mailto:tel:133677?subject=
mailto:tel:1300555727?subject=
mailto:tel:0423677767?subject=
mailto:tel:131450?subject=
https://www.myagedcare.gov.au/
tel:1300488226 
mailto:agedcare%40intereach.com.au?subject=
mailto:www.intereach.com.au?subject=

