
Home Maintenance and 
Modifications

TTY users 
Phone 133 677 then 
ask for 1300 488 226

Voice Relay 
Phone 1300 555 727 
then ask for  
1300 488 226

SMS relay users 
SMS 0423 677 767
Need an interpreter? 
Phone 131 450 then  
ask for 1300 488 226

Need assistance to talk to us?
If you are deaf, or have a hearing impairment  
or speech impairment, contact us through the  
National Relay Service:

How does it work?
Phone Intereach for a chat. We discuss the support you 
need to stay independent and living at home.
If you require registration with My Aged Care or an 
ACAT assessment, we can explain this process and 
support you to make the process as simple as possible.
You can access Home Modifications and Maintenance 
in a variety of ways such as:
1. via the Commonwealth Home Support Programme
2. a choice as part of your Home Care Package, or
3. a fee-for-service

Home maintenance and modifications may include:
• Accessibility improvements in your home 
• Garden maintenance (mowing, weeding, etc.)
• General maintenance (cleaning gutters, windows)

We can also support (if applicable):
• Plumbing support 
• Electrical work and maintenance
• Home safety modifications 

Is there a cost?
Costs are based on your eligibility and level of 
support provided. You may be required to pay a small 
contribution for the support you receive, if you can 
afford to. Clients will not be asked to cover the full
cost of services.
We will always and explain and talk about costs before 
any work starts.

Where is it available?
Intereach delivers Aged Care Services across the 
Riverina-Murray region of NSW and across North and 
Central Victoria.

Contact Us
P: 1300 488 226   
E: agedcare@intereach.com.au 
W: www.intereach.com.au

Intereach provide home maintenance and minor modifications 
designed to improve safety and accesses within your home.
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