Intereach Aged Care Support intereach

Support to Live at Home Fee Schedule 2024/25

Domestic Assistance Monday - Friday $18.50 per hour

Domestic assistance is available for a minimum of one hour. Fee is per hour and is a co-contribution
cost. Domestic assistance includes help with:

e cleaning bathrooms, toilets, kitchen and white goods;

e dusting, polishing, sweeping floors and vacuuming;

¢ making beds and changing linen; and

e washing and ironing.

Personal Care Monday - Friday $18.50 per hour

Personal care is available for a minimum of half an hour. Fee is per hour and is a co-contribution cost.
Personal care includes help with:

e dressing and undressing;

e toileting, washing, showering and bathing;

e shaving, hair care and personal grooming;

e use of relevant aids, including hearing aids, communication devices, splints and callipers;
e supervision and prompting of taking medications as prescribed; and

e mobility, including transfers, in and out of bed, commode, wheelchair, chair and vehicle.

Flexible respite Monday - Friday $15.60 per hour

Respite care is available for a minimum of one hour. Fee is per hour and is a co-contribution cost.
Respite care may involve any or all aspects of personal care and assists the primary carer when they
are unavailable or require a break from their care responsibilities.

Centre based respite Monday - Friday $4 per session

(plus contribution to meal, activity and transport)

Centre based respite is offered on a regular and planned basis. Fee is per session and is a co-
contribution cost. Centre based day respite provides social interaction at a centre or in a community-
based setting. People are connected to groups based on their location and common interests.

Cottage Respite $6 per hour

Cottage respite provides overnight care delivered in a community setting or facility. Fee is per hour
and is a co-contribution cost.

Meals

Main meals $11 and Sweets $2.50
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Other Food Services Monday-Friday $12 per hour

Other food services are available for a minimum of one hour. Fee is per hour and is a co-contribution
cost. Other food services include help with:

e Preparing and cooking a meal
e Advice on food including safe food preparation and storage

Social support (group) Monday - Friday $4 per session

(plus contribution to meal, activity and transport)

Social support (group) is offered on a regular and planned basis. Fee is per session and is a co-
contribution cost. Social support (group) provides social interaction at a centre or in a community-
based setting. People are connected to groups based on their location and common interests.

Social support (individual) Monday - Friday $18.50 per hour

Social support (individual) is available at a minimum of one hour and fee is per hour. Social support
(individual) provides individual companionship for social contact and participation in community life. It
includes home visiting and accompanied shopping, bill paying, attendance at appointments and other
related activities.

Allied Health Monday-Friday $12 per hour

Allied health and therapy services are available at a minimum of half an hour and fee is per hour.
Allied health and therapy services focus on restoring, improving, or maintaining older people’s
independent functioning and wellbeing. This includes a range of clinical interventions, care and
treatment, advice and supervision to improve a person’s capacity.

Transport $4 per one-way trip

Transport services are provided to assist older people to remain actively connected to their local
community to remain active and socially engaged.

Home maintenance Monday - Friday $30 per hour

Home maintenance services are available Monday to Friday to keep homes safe and accessible.
Services include:

e replacing light bulbs and tap washer;

¢ installing batteries in smoke / security alarms;

e gutter or window cleaning; and

e garden maintenance such as pruning, lawn mowing or weeding.
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Home modifications Monday - Friday per job

70% of total costs of material and labour

Home modification services are available Monday to Friday to keep homes safe and accessible.
Examples of modifications include:

¢ installation of grab rail;

e bathroom and kitchen redesign; and

e appropriate lever taps.

Goods, equipment and assistive technology Monday - Friday per job

60% of goods and equipment costs

Goods, equipment and assistive technology are provided to assist in the maintenance of
independence.

Items include those that assist with mobility, communication, reading and personal care.

Cancellation Policy

A minimum of 24 hours’ notice is required for cancellation of service booking without charge.
Cancellation notice to be given during office hours (Monday - Friday, 9am - 5pm).

Cancellations received within 24 hours of booking are charged at the relevant fee.
Services are not provided on weekends or Public Holidays.

Please note: Fees are effective from 15t April 2025. Fees are reviewed annually and are subject
to change, at which time Intereach will provide 4 weeks’ notice of any changes to rates.

Enquiries: 1300 488 226 or agedcare@intereach.com.au
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